RDN Training: Field Agent Portal CONFIDENTIAL




HOME ABOUTUS AGENTS LENDERS FOERWARDERS CONTACT U

Select Login and enter login
information. Select Submit. LOGIN

SUBMIT CLEAR

Lost Password

/214 817.204.0298 support@recoverydatabase.net



T/

Maonday, February 6, 2012

 Orders MNeed Update [1] Vehicles [35] Multisearch  Search Updates Tools Support

Carrie Barbour | Switch to night view

Logout

TASKS HNeedUpdate MyOpen OnHold Closed MNeedInfo

&) Add New Task | & Remove ABNJasks

Close | Hold | New | High | WMediur Low
Showing results 1-3 of 3 total

Acknowledge &... Due

Remove | View 0&:53am 02/06/20
Account Closed (Involuntary Repossession)
Remove | View 08:54am 02/06/2012

Account On Hold (Investigate)

Remaove | View 08:54am 02/06/2012
New Assignment (Involuntary Repossession)
Showing results 1-3 of 3 total

Case#
2023694206

2019132048

20219098149

Collateral

2208 HONDACIVIC

1973 FORD PINTO

1973 FORD PINTO

Debtor
FILIBERTO PEREZ

JOHN DOE

MICKY MOLUSE

This is the Main Menu or Home Page of
the new Driver/Agent Interface which

displays Tasks for your Agent. We also
provide quick links to view your
cases at the top of the page.

City
DALLAS

OVIEDO

OVIEDO

E12//4 817.204.0298

support@recoverydatabase.net
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Maonday, February 6, 2012 | Carrie Barbour | Switch to nightview | Logout

 Orders Need Update [1] Vehicles [35] Multisearch  Search Updates Tools Support

TASKS MeedUpdate MyOpen OnHold Closed Meed Info

& Add New Task @RemmrehLLTasks_ You may Add New Task or
. B Remove ALL Tasks.
Close | Hold | New | High | Medium | Low

Showing results 1-3 of 3 total

Acknowledge &... Due Case# Collateral Debtor City
Remove | View 08:53am 02/06/2012 2023694206 2208 HOMNDACIVIC FILIBERTO PEREZ DALLAS
Account Closed (Involuntary Repossession)

Remaove | View 08:54am 02/06/2012 2019132048 1973 FORD PINTO JOHM DOE OVIEDOD
Account On Hold (Investigate)

Remaove | View 08:54am 02/06/2012 2021909819 1973 FORD PINTO MICKY MOUSE OVIEDOD

Sho@ing resulls 1-3 of 3 total

You can remove from the

Task list or view the case.

= 817.204.0298 support@recoverydatabase.net



Maonday, February 6, 2012 | Carrie Barbour | Switch to nightview | Logout

# Orders MNeed Update [1] Vehicles [35] Multisearch  Search Updates Tools Support _ Search

gl pdate My Open

OnHold Closed MNeedInfo

&) Add New Task

Cl Hold H Hi
ose TR T T Select to return to

this Home Page.

Showing results 1-3 of 3 total

Acknowledge &... Collateral Debtor City
Remove | View 08:53am 02/06/2012 2023694206 2208 HONDACIVIC FILIBERTO PEREZ DALLAS
Account Closed (Involuntary Repossession)

Remove | View 08:54am 02/06/2012 2019132048 1973 FORD PINTO JOHM DOE OVIEDOD
Account On Hold (Investigate)

Remove | View 08:A4am 02/06/2012 2021909819 1973 FORD PINTO MICKY MOUSE OVIEDOD

Hew Assignment (Involuntary Repossession)
Showing results 1-3 of 3 total

= 817.204.0298 support@recoverydatabase.net
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Monday, February 6, 2012 Switch to night view | Logout
Vehicles [38] Multisearch Search Updates Tools Support _

# Orders Need Update [0]

MY PROFILE

Username johndoe

New Password Select your name to
Confirm view your profile.
Address 1234 RDN Place

City Austin

State X

Zip 78746 Enter/Edit your
Home Phone |(555) profile information.
Cell Phone (555) b55h-hbh5

Fax (555) 5b5-hbh5

Emiail johndoe@yourdomain.com

Text Messaging #
E-Voice Matif
Login Valid For 9

(hours) .
EE—— Select Save Profile to

save changes.

/214 817.204.0298 support@recoverydatabase.net



Orders Need Update [1] Vehicles [35]

My Open Orders [1)
On Hold Orders [2]

Maonday, February 6, 2012 | Carrie Barbour

Switch to night view

Logout

Multisearch  Search Updates Tools Support _ Search

P . 1L asks ] Move your mouse over the Orders link and make

Need Info [0] Medium | Low

Runsheet
Hotsheet Due

. GP5 Info 08:53am 02/06/2012

Account Closed (Involuntary Repossession)

Remove | View 08:54am 02/06/2012
Account On Hold (Investigate)

Remove | View 08:54am 02/06/2012
Hew Assignment (Involuntary Repossession)

Showing results 1-3 of 3 total

your selection from the drop down menu.

Case# Collateral

Debtor
2023694206 2208 HOMDACIVIC FILIBERTO PEREZ
2019132048 1973 FORD PINTO JOHM DOE
2021909819 1973 FORD PINTO MICKY MOUSE

City
DALLAS

OVIEDO

OVIEDO

E12//4 817.204.0298

support@recoverydatabase.net



Maonday, February 6, 2012 | Carrie Barbour | Switch to nightview | Logout

Orders Need Update [2] Vehicles [35] Multisearch  Search Updates Tools Support

—— You can change your Sort By results. You
owing results 1-2 of 2 total )

Case # Order Date orderTo may view the updates on the Account by
2021909819 07/06/2011 Repossess selecting Show Updates.

2021827141 06231201 Repossess

Showing resulte of 2 total

Select Case Number to view case.

/214 817.204.0298 support@recoverydatabase.net
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Maonday, February 6, 2012 | Carrie Barbour | Switch to nightview | Logout

 Orders Need Update [4] Vehicles [35] Multisearch  Search Updates Tools Support

SUMMARY Reminders MNotes Updates Recovery/C/R  Photos Documents  Forms  History

Date Of Order 0972712011 Account Wgmwer 123456788 Case Number 2022653141

Status Open Type gvoluntary Repossession Disposition P

Debtaor LUCY Liu Client CAGSNgnk and Trust Lienhaolder CAGS Bank and Trust
2011 AUDI R8 License # 123456™R 12345678912345678

Additional Information

Ma Information Entered

Addresses

MAP SAT Category Address City State Zip Runsheet Phone Cell

B¢ Borrower - Home SCHENECTADY NY 12345 running & Remove

Debtor Information

Debtor LUCY LIU Cosigner

DOB DoB View of Case Page.
Select the tab at the

Tag 123456 (TX) Key Codes top of the page to
perform that function.

Payment Amount % Delinguent Since

Payment Due % Account Balance %

= 817.204.0298 support@recoverydatabase.net



T/

Maonday, February 6, 2012 | Carrie Barbour | Switch to nightview | Logout

# Orders MNeed Update [3] Vehicles [35] Multisearch Search Updates Tools Support

Summary Reminders MNotes | UPDATES| Recovery/C/R  Photos Documents Forms  History

Date Of Crder 09272011 Account Mumber 123456789 Case Mumber 2022653141
Status Open Type Involuntary Repossession Disposition P
Debtor LUCY LIU Client CAGS Bank and Trust Lienholder CAGS Bank and Trust
2011 AUDI R8 License # 123456 TX 12345678912345678
Add Address Update
Continue

Address Update.

Add Update
Date of update: 02/06/2012

Update text
% Spelicheck

[enter customer is & skip'to mark as a skip 3

Add Update

Enter update text and select Add Update.
Send Last Update to Client Select Send to send last update to Client.
Ll Send

/214 817.204.0298 support@recoverydatabase.net



£t Orders Need Update [153] Vehicles [158] Multisearch [0] Search Updates Tools Support

Summary Reminders Notes Updates | RECOVERY / C/R] Photos Documents Forms  History

Recovery Information

Disposition In Progress  ~ Plate #

Addresses v Plate State Select State v
Recovery Address Plate Expiration v v
Recovery City Vehicle Color

Recovery State Select State v Odometer Type NA

Recovery Zip Miles on Vehicle

Recovery Time 01/05/2017 15:39 |7

Personals ¥
Personal ltems To mark an account
as Repossessed:
Complete the recovery
z information fields.
Save and Continue to C/R SCI’O” dOWﬂ and Select

Save and Continue to C/R.

/214 817.204.0298 support@recoverydatabase.net



f% Orders Need Update [152] Vehicles [159] Multisearch [0] Search Updates Tools Support

Summary Reminders Notes Updates RECOVERY /C/R Photos Documents Forms History

Date Of Order 11/01/2016 Account Mumber 45612374 Case Number 2047813415

Status Repossessed Type Repossess Company Ref 11898

Debtor John Doe Client CAGS Bank and Trust Disposition e

2016 Audi R8 Caseworker Carrie Barbour Lienholder CAGS Bank and Trust
License jetuiticanad . 0

Select the type of Condition Report
for this account and select
Continue to complete the

Condition Report

Type Standard Car

Continue >>

Condition Report.

/214 817.204.0298 support@recoverydatabase.net
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# Orders Need Update [3] Vehicles [35]

Maonday, February 6, 2012 | Carrie Barbour | Switch to night view

Multisearch  Search Updates Tools Support

Logout

TASKS MeedUpdate My Open old  Closed

& Add New Task | & Remove ALL Tasks
Close | Hold | New | High | Medium | L

Showing results 1-5 of 5 total

Acknowledge &... Due

Remove | View 08:53am 02/06

Account Closed (Involuntary Repossession) fre
Remove | View 08:54am 02/06/2012

Account On Hold (Investigate)

Remove | View 09:05am 02/06/2012
Hew Assignment (Involuntary Repossession)
Remove | View 09:04am 02/06/2012
Hew Assignment (Involuntary Repossession)
Remove | View 0&:54am 02/06/2012
Hew Assignment (Involuntary Repossession)

Showing results 1-5 of 5 total

Meed Info

Select to view the accounts that
need to be updated. (This is based

. , . . City
on the Client’s Profile and the specific D'AMS
guency of updates required for that Client.)
2019132048 1973 FORD PINTO JOHM DOE OVIEDOD
2021827141 2011 Audi A7 Stu Prica Austin
2021827141 2011 Audi A7 Stu Prica Austin
20219098149 1973 FORD PINTO MICEY MOUSE OVIEDO

E12//4 817.204.0298

support@recoverydatabase.net
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Maonday, February 6, 2012 | Carrie Barbour | Switch to nightview | Logout

# Orders MNeed Update [3] Vehicles [35] Multisearch Search Updates Tools Support _ Search

Stored [17]

TASKS HNeedUpdate My Open

Repossessed [35]

@ Add New Task | @ Remove ALL Tasks Select Vehicle to view current

Close | Hold | New | High | Vedium | Low Stored and Repossessed accounts.
Showing results 1-5 of & total
Acknowledge &... Due Case# Collateral Debtor City
Remaove | View 08:53am 02/06/2012 2023694206 2208 HONDACIVIC FILIBERTC PEREZ DALLAS
Account Closed (Involuntary Repossession)

Remove | View 08:54am 02/06/2012 2019132048 1973 FORD PINTO JOHM DOE OVIEDOD
Account On Hold (Investigate)

Remove | View 09:05am 02/06/2012 2021827141 2011 Audi A7 Stu Price Austin
Hew Assignment (Involuntary Repossession)

Remove | View 09:04am 02/06/2012 2021827141 2011 Audi A7 Stu Price Austin
Hew Assignment (Involuntary Repossession)

Remaove | View 08:54am 02/06/2012 2021909819 1973 FORD PINTO MICKY MOUSE OVIEDOD
Hew Assignment (Involuntary Repossession)

Showing results 1-5 of 5 total

= 817.204.0298 support@recoverydatabase.net



f% Orders Need Update [153] Vehicles [158] Multisearch [0] Search Updates Tools Support

MULTISEARCH

Please select your search criteria.

Client

Client

Account Number Enter search criteria.
Select Search to view results.

Vehicle

VIN

Vehicle

License Plate #

Date
Where

Date Range

Search

/214 817.204.0298 support@recoverydatabase.net



Maonday, February 6, 2012 | Carrie Barbour | Switch to night view | Logg

Orders MNeed Update [3] Vehicles [35] Multisearch  Search Updates Tools Support

SEARCH UPDATES

Enter a keyword below to search for updates.

Keyword

Search Updates | Qe Select Search Updates tab. Enter the text

you wish to search for. Select Search
Updates to view results.

/214 817.204.0298 support@recoverydatabase.net
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Maonday, February 6, 2012 | Carrie Barbour | Switch to nightview | Logout

 Orders Need Update [3] Vehicles [35] Multisearch  Search Updates Tools Support

Apartment Codes
TOOLS

Apartment Codes Calendar

Owed To Me

Switch to night mode
Switch to night view

Move your mouse over Tools and

make your selection from the
drop down menu.

= 817.204.0298 support@recoverydatabase.net
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Monday, January 30, 2012 | Carrie Barbour | Switch to nightview | Logout

# Orders Heed Update [1] Vehicles [33] Multisearch Search Updates Tools Support

MULTISEARCH
Please select your search criteria.

Client

Client You may perform quick searches by
reesunttumeer entering in Debtor Name, Case Number,
venicle or at least the last six of a VIN.

Vi Enter search criteria and select Search.

Vehicle

License Plate #

Debtor
Last Name
SSN
Address
Zip
City

County

Case

Order To E

/214 817.204.0298 support@recoverydatabase.net



Maonday, February 6, 2012 | Carrie Barbour | Switch to nightview | Logout

Orders MNeed Update [3] Vehicles [35] Multisearch  5earch Updates Tools Support _ Search
My Open Order. (4]

OF 02/06/2012

On Hold Orders [1] xport i Map Export

Closed Orders [28]
Need Info [0]

: der Date County Remove
Runsheet
RDM Place

MULL | ATTAERS

Hotsheet
GPS Info

112010 TRAVIS Remove

ALSTIM TX TE8T36 0210212012 TRAVIS Remove
Invaluntary 2012 AUDI AB
Ho Good | Ran SCHEMECTADY MY 12345 08r2712011 SCHEMECTADY Remove
Involuntary 2011 ALUDIRS | 123456 12345678912345678

Showing results 1-3 of 3 total
# Edit Runsheet Gnngle Export B | Map Export

= 817.204.0298 support@recoverydatabase.net
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Maonday, February 6, 2012 | Carrie Barbour | Switch to nightview | Logout

 Orders Need Update [3] Vehicles [35] Multisearch  Search Updates Tools Support

AGENT RUNMSHEET AS OF 02/06/2012
# Edit Runsheet Gnogle Export B  Map Export

Showing results

Select Map Export to export

Outcome State fip Order Date County Remove
No Good | Ran your Runsheet to a GPS TX TAT36 10112010 TRAVIS Remove
Involuntary . 26534
Mapping program.

No Good | Ran TX TAT36 0210212012 TRAVIS Remove
Invaluntary 2012 ALDI A5

Ho Good | Ran SCHEMECTADY MY 12345 08r2712011 SCHEMECTADY Remove
Involuntary 2011 AUDI RS | 1234F6 12345678912345678

Showing results 1-3 of 3 total
& Edit Runsheet Gnngle Export B | Map Export

Select Remove to remove

this address for your Runsheet.

Select Edit Runsheet to

add or remove addresses.

/214 817.204.0298 support@recoverydatabase.net
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Maonday, February 6, 2012 | Carrie Barbour | Switch to nightview | Logout

 Orders Need Update [3] Vehicles [35] Multisearch  Search Updates Tools Support

EDIT AGENT RUNSHEET
Case Address City

State Lip County
2021909819 Order Date: 071062011 MICKY MOUSE
@ 111 MAIN Borrower - Home OVIEDD FL 32765 SEMINOLE
2021827141 Order Date: 06/23/2011 Stu Price
@ $ 1234 Test Lane Borrower - Home Austin TX 78746 TRAVIS

Select to add address

Select to view Google

to Runsheet. Map of Address.

/214 817.204.0298 support@recoverydatabase.net
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Maonday, February 6, 2012 | Carrie Barbour | Switch to nightview | Logout

 Orders Need Update [3] Vehicles [35] Multisearch  Search Updates Tools Support

Apartment Codes

TASKS MeedUpdate MyOpen OnHold Closed Meed Info
Calendar

@ Add New Task | @& Remove ALL Tasks Owed To Me

Close | Hold | New | High | Medium | Low Switch to night view
Showing results 1-5 of 5 total
Acknowledge &... Due Case # Collateral

Remove | View 08:53am 02/06/2012 2023694206 2208 HOMDACIVIC
Account Closed (Involuntary Repossession)

Select Night View

Remove | View 0&8:54am 02/06/2012 2019132048 1973 FORD PINTO fOt‘ eaS|el‘ VIeWIng at nlght

Account On Hold (Investigate)

Remove | View 09:05am 02/06/2012 2021827141 2011 Audi A7
Hew Assignment (Involuntary Repossession)

Remove | View 09:04am 02/06/2012 2021827141 2011 Audi A7 Stu Price Austin
Hew Assignment (Involuntary Repossession)

Remove | View 08:A4am 02/06/2012 2021909819 1973 FORD PINTO MICKY MOUSE OVIEDOD
Hew Assignment (Involuntary Repossession)

Showing results 1-5 of 5 total



 Orders

TASKS

Showing results 1-5 of 5 total

Acknowledge &...

00N

Need Update [3]

Vehicles [35]

Due

08:53am 02/06/2012

817.204.0298

Multisearch  Search Updates Tools

Case # Collateral

2208 HONDACIVIC

1973 FORD PINTO

2011 Audi A7

2011 Audi A7

1973 FORD PINTO

Support

Debtor, case # VIM, etc

Night View

Debtor
FILIBERTC PEREZ

JOHN DOE

Stu Price

Stu Price

MICKY MOLUSE

support@recoverydatabase.net

Search

City
DALLAS

OVIEDO

Alstin

Alstin

OVIEDO




The End

e S, ¥
‘ 298 support@recoverydatabase.



