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Select Login and enter login 

information. Select Submit.
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This is the Main Menu or Home Page of 
the new Driver/Agent Interface which 
displays Tasks for your Agent. We also 

provide quick links to view your 
cases at the top of the page.
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You may Add New Task or 
Remove ALL Tasks.

You can remove from the 

Task list or view the case.
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Select to return to
this Home Page.
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Select your name to 

view your profile.

Enter/Edit your

profile information.

Select Save Profile to

save changes.



817.204.0298         support@recoverydatabase.net

Move your mouse over the Orders link and make

your selection from the drop down menu.
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You can change your Sort By results. You

may view the updates on the Account by 

selecting Show Updates.

Select Case Number to view case.
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View of Case Page.

Select the tab at the 

top of the page to

perform that function.
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Select Continue to create an 

Address Update.

Enter update text and select Add Update.

Select Send to send last update to Client.
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To mark an account

as Repossessed:

Complete the recovery

information fields.

Scroll down and select

Save and Continue to C/R.
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Select the type of Condition Report

for this account and select

Continue to complete the 

Condition Report.
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Select to view the accounts that

need to be updated. (This is based

on the Client’s Profile and the specific

frequency of updates required for that Client.)
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Select Vehicle to view current

Stored and Repossessed accounts.
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Enter search criteria.

Select Search to view results.
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Select Search Updates tab. Enter the text 

you wish to search for. Select Search 

Updates to view results.
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Move your mouse over Tools and

make your selection from the 

drop down menu.
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You may perform quick searches by 

entering in Debtor Name, Case Number,

or at least the last six of a VIN.

Enter search criteria and select Search.
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Select Orders and select Runsheet.
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Select Edit Runsheet to 

add or remove addresses.

Select Map Export to export

your Runsheet to a GPS

Mapping program.

Select Remove to remove

this address for your Runsheet.
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Select to add address 

to Runsheet.
Select to view Google

Map of Address.
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Select Night View

for easier viewing at night.
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Night View
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The End


