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RDN Enhancements

MultiSearch – Case 
Address Criteria



RDN is pleased to bring you NEW features to assist in your day to day activities.

The first new feature is an enhancement to MultiSearch. These new tools will allow 
for better accessibility to cases that contain invalid addresses on the account. New 
search criteria:

• Cases with Valid Addresses will allow you to search for cases that contain at least 
one valid address on the account.

• Cases with Invalid Addresses will allow you to search for cases that contain at 
least one invalid address on the account.

• Cases with Only Invalid Addresses will allow you to search for cases that contain 
only invalid addresses on the account.

We hope you are pleased with these features and find them useful in your 
operations. Should you have any questions or concerns regarding these new 
features, please contact the RDN Customer Support team.



MultiSearch 
Case Address Criteria
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NEW Case 
Addresses search 

options.



MultiSearch 
Case Address Criteria
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Cases with Valid Addresses option 
will allow you to search for cases 

that contain at least one valid 
address on the account.



MultiSearch 
Case Address Criteria
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Cases with Invalid Addresses 
option will allow you to search for 

cases that contain at least one
invalid address on the account.



MultiSearch 
Case Address Criteria
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Cases with Only Invalid Addresses option will 
allow you to search for cases that contain 

only invalid addresses on the account.



RDN Enhancements

Export Stored 
Vehicles



RDN has made enhancements that will allow you to export your stored vehicles for 
better tracking.

We hope you are pleased with these features and find them useful in your 
operations. 



Select View 
Stored Vehicles.

Export Stored Vehicles
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Select Export 
to Excel.



RDN Enhancements

New Updates Tab



RDN has made enhancements to the New Updates tab that will allow you to Filter 
New Updates by Client and/or Lienholder. You will now able to select and remove all 
updates via our new Select All button.

We hope you are pleased with these features and find them useful in your 
operations. 



Select New 
Updates tab.

New Updates Tab
Select/Remove All
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NEW Select All 
button will select all 
updates displayed.



New Updates Tab
Select/Remove All
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Unselect All button 
will deselect all 

updates displayed.

Deselect individual 
updates that you do 
not wish to remove.



New Updates Tab
Select/Remove All
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Select Remove 
Selected to remove 
the select updates.



New Updates Tab
Limit Updates by 
Client/Lienholder
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Updates can be 
limited to Clients 

and/or Lienholders.



New Updates Tab
Limit Updates by 
Client/Lienholder
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Select each Client 
and/or Lienholder. 

You may make 
multiple selections.

Updates displayed will 
be limited to the Client 

and/or Lienholder 
selected.


