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Please follow the steps provided in the following slides to electronically 
sign your User Agreement with RDN. 

From the Main Menu, scroll down to box 6: Management 
Functions. Select Upper Management Area and enter your 

Upper Management password to continue. 
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Select option 18: RDN Account 
Management. 
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You must add an Authorized Contract Signer(s) prior to completing 
the RDN User Agreement.  

Select Add Authorized Contract Signer. 
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You have now added an Authorized 
Contract Signer(s). 
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Select Contracts to be returned to the 
Contracts page. 
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You may now electronically sign your RDN User Agreement.  

Select the Signer and press Start. 
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You will now be taken to the Echo Sign Services website to sign your RDN User Agreement. 

Select Start to begin completing the RDN Licensing 
Agreement. Once you have completed the information, 

select Next to complete the additional fields. 
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You will now be taken to the Echo Sign Services website to sign your User Agreement. 

Place your cursor in the box to electronically sign 
your User Agreement. The page below will appear. 

Enter your name and press Apply.  
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You will now be taken to the Echo Sign Services website to sign your User Agreement. 

Select Next to attach proof of ownership 
documents. Once you have attached your 

documents, select Next. 
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You will now be taken to the Echo Sign Services website to sign your User Agreement. 

Select Next to have your signature placed in the 
field.  
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You will now be taken to the Echo Sign Services website to sign your User Agreement. 

Once you enter your email address, the document 
is ready to sign. Click to sign. 
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Once you have signed your User Agreement, you will receive an 
email with a link to verify your identity. Select Confirm my email 

address from the email message. 
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After you confirm your signature, you will be emailed a signed copy of User 

Agreement as a PDF.  

Email containing a copy of your User 
Agreement. 
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After you confirm your signature, you will be emailed a signed copy of User 

Agreement as a PDF.  

Status of your User Agreement in RDN. 



If you have any questions regarding this new 
release, please contact RDN Support.  
 
817-204-0298, option 1 
 
support@recoverydatabase.net 

Questions? 


