RDN Training: Limited Users CONFIDENTIAL




Limited User Training

Please complete the below steps prior to accepting an RDN order.

Preparing Company Profile for Assignment
Edit My Profile

Uploading company documentation to be seen by the client
Adding Zip Codes/Branches

Add Invoice Items to Company Profile

Add Clients

Add PD’s

Add/Edit Storage Lots

Credits (how to add and credit usage report)
Add Credit Card to Profile

Accepting New Web

New From Client to Open Status

Assign Agent if applicable

Accepting Close and Holds

Updating an RDN Account

New Updates

Create an update

Processing a Recovery

Mark Repossessed

Create C/R

Create Invoice

Upload Photos/Docs

Release Procedures

Release Collateral from Storage

Release PP

Report Options

MultiSearch

Recovery Database Network

817-204-0298



RDN Training: Edit My Profile CONFIDENTIAL




Editing My Profile

Please follow the steps below to edit your profile in RDN.

User Functions:
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Fending CAC C/R=
Release Stored Wehicles
Fending Cases
OFEN Orders By Borrowers Last Name
OPEN Orders By Date of the Order
OPEN Orders BY AGENT And Date

Jrders By Barrowers Last Name

ALL QOrders By Date of the Orde
ALL On H Orders
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License Flate Purchases by Date

MasterFiles Account Management
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Editing My Profile

Modify LIMITED User Account:
USER SETTINGS You may edit your User Name, Password,

Company: AZB8172040298 E : : :
mail Addr n ri ions.

bersonal 10: <97100 ail Address, and Security Questions

Last Name: User

First Name: RDOMN

User Name: RDMNUser

Password: Enter new password here or click Generate

Confirm Password: below for system generated password

Y Generate [Tl Show Password
User Email: charbour@openlane.com
Password Reset Email: charbour@openlane.com

SECURITY QUESTIONS

Question 1: What was your chidhood nickname? v
Answer: | (keep blank to use previously saved answer)
Question 2: What is your maternal grandmother's maiden name? v
Answer: | (keep blank to use previously saved answer)
Question 3: Where were you when you had your first kiss? d
Answer: | (keep blank to use previously saved answer)
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Editing My Profile

You may edit your company settings. The address will
appear in RDN as your primary address.

COMPANY SETTINGS

Company: Limited Repo Agency
Address: 12379 N Fallen Shadows Dr
City: Marana

State: AF

Zip: 85653

Phone: 817-204-0298

Fax: B66-611-9568

DRN Dispatch Phone:

After Hours Contact:

Web Site: www.recoverydatabase.net

Two-factor authentication F
(Company-wide):

Apply a check mark to enabled Company-
wide two factor authentication.

24 817.204.0298 support@recoverydatabase.net [6]



Editing My Profile

Enter the email address you wish to receive the
notification listed.

MANAGEMENT SETTINGS
E-MAIL SETUP

Email Notification: cbarbour@openlane.com
New Order Notification: charbour@openlane.com
Manager / Owner Email:  |charbour@openlane.com
Close/Hold Email: charbour@openlane.com

State License Number:

Tax ID Number: 12378654
Tax Rate: 8.25 :TS

Key in State License Number, Tax ID Number,
and Tax Rate if applicable.

24 817.204.0298 support@recoverydatabase.net [7]



Editing My Profile

Enter information you would like to
appear on your invoice.

Invoice Top Memao: Terms:Due Upon Receipt Z

Invoice Bottom Memo:

Invoice Address: Test

Invoice City: Tucson

Invoice State: AZ

Invoice Zip: 83653 You may select Yes or No if you would like to
Invoice Phone: 8172040298 be notified of a New Order via fax.
Invoice Fax:

NE""_"" quer Fax Yes + This is not the assignment itself. You still need to login to RDN to retrieve
Notification:

the assignment

Two-Factor Dicabled - Ernable You may Enable or Disable Two Factor
Authentication: ; Authentication for this user only.
Modify Ent ]
fy Entry | Select Modify Entry to save changes.
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Upload Company Documentation

Main Menu Credits [470] Open Orders [6] My Orders [0] MultiSearch Clients/Assignees
Repos >Sep 1st [0] New Web [2] Credit Usage New Updates [1] | On He
First Last Client Acct # Ref# Case # VIN

Sep 03, 1015|

RDN Announcements |

RDM and Clearplan, a leading mapping platform for managing drivers
and repossession field agents, are offering Clearplan users the

» 2015-09-02 14:35:00 opportunity to receive RDN assignment data (including addresses)
within the Clearplan application. Click here for more information.

Welcome RDN User with Limited Repo Agency

» Edit My Profile
» Edit Company Profile
I

» iew Stored VWehicles [Total Stored: ™

» Pendinag CAC C/Rs
Select “Edit My Profile”.
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Upload Company Documentation

Scroll to the bottom of the page and select “Add Images to Company Profile”.

Four Dollars to Repo: Mo Charge $4 to repo, $0 to accept [One-time selection ONLY]
New Order Fax Notification: Yes §* This is not the assignment itself. You still need to login to RDN to retrieve the

assigment

Two-Factor Authentication: Disabjed - Enahble

Modify Entry |

07 817.204.0298 support@recoverydatabase.net [10]



Upload Company Documentation

Selecting Documents for upload:

You may upload up to 10 image files for this company. File size limit is 2MB.

Company Logo g g file selected.
Insurance t g Mo file sele
icense [E] Mo file selected.
Select “Browse” next to the

Click the “lcon” to view
the uploaded document. — . i
P sond [ No file selected- ¥ gocumentation you would like to

CAC Insurance (=] % Mo file selected. upload. Once you have selected the
documents for upload, scroll down

CAC Insurance 2 Mo file selected. and press “Upload Images”.
Other [E| 3 Mo file selected.
Mo file selected.
Elx No file selected.
the uploaded document. No file selected.
X Mo file selected.

ALL documents MUST be in jpg, gif, pnglyr pdf format.

Upload Images

07 817.204.0298 support@recoverydatabase.net [11]



RDN Training: Adding New Zip Codes CONFIDENTIAL




Adding a Zip Code

RDN is zip code based. To receive work in a zip code, you must have the zip code entered for your Profile.
Please follow the steps below to review or add a Zip Code to RDN.

Main Menu Credits [473] | Open Orders [6] | My Orders | MultiSearch Clients/ Assignees | Adjusters | DRN Upload | CarsArrive

Repos >Mar 1st [0] ‘ Hew Web [2] ‘ Credit Usage | New Updates [0] Mew Pending Close | On Held [1] | Need Info [1] | OPENLANE

First Last Client Acct # Ref # Case# VIN Invoice # E
‘Welcome RDN User with Limited Repo Agency Mar 20, 2015‘

RDN Announcements |

User Functions: |

Edit My Profile
Edit Company User Accounts
Edit Campany Profile

rrowers Last Name

ate of the Order

WOW W W W W W W W W W W W W W

Click Branch-Zip Code Set-Up and

Coverage Areas.

[13]
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Adding a Zip Code

Current Branches:

Branch Name Location Zip Codes Serviced pelete ||
Main Office , 57201 1 O

[ Expg Excel == ] Delete Branches ]
y 4

fit / Add f Delete Zip Code Coverage Areas:

Your current branch.
Click Branch Name to Number of Zip Codes you currently service.
edit the Branch. Click the number to edit your Zip Codes.

Zip Code:
Phone Number:

Fax Mumber:

Add Mew Branch

To add multiple zip codes to an existing branch office, click the zip code serviced
count in the list above

[14]
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Adding a Zip Code

Current Branches:

Branch Name Location
Main Office , 57201
[ Exportto Excel == ]

Zip Codes Serviced pelete [
1 0
Delete Branches ]

Edit / Add f Delete Zip Code Coverage Areas:

Branch Name:
Address:

City:

State:

Zip Code:
Phone Number:

Fax Mumber:

count in the list abov

Complete fields to enter a
new Branch.

Add Mew Branch |
To add multiple zi%s to an existing branch office, click the zip code serviced

Click Add New Branch to add this
Branch to your RDN Profile.

70N

817.204.0298 support@recoverydatabase.net
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Adding a Zip Code

You can now add zip codes to this branch. Just type in the zip code one by one. If you prefer to add ALL the zip codes
from one county, simply type the County name and the State (please abbreviate) and ALL the zip codes from that
County will be added at one time. You can delete zip code(s) by checking the box on the far right side of the zip code,
and then scrolling to the bottom and clicking on delete zip codes, or you can select delete all, which will select all of the

zip code boxes.

Edit / Add / Delete Zip Codes for branch:

Enter new Zip Codes and
Click Add New Zip.

Zip Code:
OR
County; Stai_w:-'

Add New Zip | €T

File should have one column (zip code)

Mo file selected.

Main Office
Zip Code City
57201 Waverly, Watertown

delete zip codes

Zip codes can be added in bulk here using a CSV file

Import CSW
Zip Codes you service are listed below.

State

County Delete [

5D Codington [

00N 817.204.0298

support@recoverydatabase.net L16]



RDN Training: Adding Invoice Items CONFIDENTIAL




Adding Billable Services

Prior to invoicing in RDN, you will need to add Billable Services to your RDN Profile.
The Services you add from this section will now be available in the drop down menu on the Invoice tab
of the Case Page.

My Orders [18]

Main Menu ‘ Credits [101] | Open Orders [1899] MultiSearch | Clients/ Assignees | Adjusters | DRN Upload | CarsArrive

Repos >May 1st [0] New Web [57] Credit Usage New Updates [19] On Hold [29] Need Info [5] OPENLANE
éj F: I_ L Name: | Clt No: | Ref No: I Case No: | VIN: | Go | Invoice Nu:l
|Welcome Carrie Barbour with 1 RDN Demo May 02, 2013|

RDN Announcements ‘

User Functions: |

» Edit My Profile
» Edit Company User Accounts
» Edit Company Profile

rrowers Last Name
v Date of the Order

BY AGENT And Date
Borrowers Last Name

ALL On Hold 5
All Closed Order

Click Add Invoice Items to Company Profile

» NEW License Plate Purchases by Date
» MasterFiles Account Management

07 817.204.0298 support@recoverydatabase.net [18]



Adding Billable Services

Service Management:

Thesze are a standard set of fees that are for yvour company. With the new accounting section yvou will be able
to create a "Custom” fee schedule for all of vour clients. If vou chose not to create a custom fee structure
then the one listed here will be uzed instead.

Service Management

Current Services Add Another Service

Service Name Price Taxable

Click Add Another Service.

07 817.204.0298 support@recoverydatabase.net [19]



Adding Billable Services

@ Adding Service Item - Mozilla Firefox

| B https:/‘www.recoverydatabase.net/mod02_54

Add Service Ttem

Service: 11 Carbonus $110.00 d
Rate: O Enter Numbers Cnjf.
Taxable: Mo - ‘

General Ledger #:

ADD

Click the drop down arrow to display the Billable Services.

07 817.204.0298 support@recoverydatabase.net [20]



Adding Billable Services

I A3ching Scrvice Bem = ReCRIAE it Lo | B )

B https/Swww.recoverydatabase.net/meod02_S4/add_service.php

Add Service Ttem

Service: 11 Car bonus $110.00 B
e 11 Car bonus $110.00 -

*111-20 cars $10.00 each

Taxable: | 1st Placement Involuntary Repo
1st Placement Involuntary Repo Alaska
1st Placement Involuntary Repo Hawaii
1stPlacement Locate

1st Placement Voluntary Repo

1st Placement Voluntary Repo Alaska

1st Placement Voluntary Repo Hawaii

2008 Approved Exception Area Involuntary Repo Fee
2008 Approved Exception Area Voluntary Repo Fee
2008 Close Fee
2008 Local (=75 mi) Invol Repo Fee
2008 Local (<75 mi) Vol Repo Fee
2008 Out of Town (=75 mi} Invol Repo Fee
2008 Out of Town (=75 mi) Vol Repo Fee

The list is in Numeric/Alpha order.
Scroll through the list and select the Billable Service that applies to your Company.

General Ledger #:

07 817.204.0298 support@recoverydatabase.net [21]



Adding Billable Services

r@l Adding Service Item - Mozilla Firefox l =1 | =] |_i3- |

@ https:/‘www.recoverydatabase.net/mod02_SA/add_service.php

Add Service Item |

Service: Involuntary - Repo -
Rate: 0 Enter Numbers Only.
Taxa Mo -

General Ledger

ADD

RDN recommends you leave the rate at 0 as the charges may vary

with each Client. You may key in the amount on the Invoice tab
located on the Case Page.

07 817.204.0298 support@recoverydatabase.net [22]



Adding Billable Services

@ Adding Service Item - Morilla Firefox ESREER)

B https://www recoverydatabase.net/mod02_5A/add_service.php

Add Service Item |

Service: Involuntary - Repo -

Rate: 0 Enter Mumbers Only.
Taxable: MNo E]

General LedodfNe: No
Yes
ADD

Select “Yes” if this Billable Service is taxable.

Leave selection at “No” if this Billable Service is not taxable.

07 817.204.0298 support@recoverydatabase.net [23]



Adding Billable Services

Il Adding Service Tan SR EaaTE ESET)

B https/Swww.recoverydatabase.net/mod02_5SA/ add_service.php

Add Service Item
Service: Involuntary - Repo -

Rate: 0 Enter Numbers Only.
Taxable: Mo E]

General Ledger #:

ADD

Enter a General Ledger Number if you track your expenses through an
accounting program. This field is not required.

07 817.204.0298 support@recoverydatabase.net [24]



Adding a Billable Service

@ Adding Service Item - Mozilla Firefox E=EEEET)

| https:/‘www.recoverydatabase.net/mod02_SA/add_service.php

Add Service Item
Service: Involuntary - Repo -

Rate: 0 Enter Numbers Only.
Taxable: MNo E]

General Ledger #:

ADD

Click Add to add this Billable Service to your RDN profile.

07 817.204.0298 support@recoverydatabase.net [25]



Adding Billable Services

You have successfully created a Billable Service on your RDN Profile.
This Billable Service will now be available in the drop down menu on
the Invoice tab located on the Case Page.

Service Management:

These are a standard set of fees that are for your company. With the new accounting section you will be able
to create a "Custom” fee schedule for all of vour clients. If vou chose not to create a custom fee structure
then the one listed here will be used instead.

Service Management

Current Services Add Another Service
Service Name Price Taxable
Involuntary - Repo £0.00 MO Edit Service Delete Service
| |

You may also Edit or Delete this Service.

07 817.204.0298 support@recoverydatabase.net [26]



RDN Training: Adding a Client CONFIDENTIAL




Adding a Client

The following steps will guide you through adding a Client to RDN.

Main Menu | Add Order Open Orders [2237] My Orders [162] MultiSearch Clients/Assignees

Select Clients/Assignees.
'j Add Mew Entity Ej Lienholders Ej Police Dept's Ej Auctions Eﬂ Transport Co Ej DMV

Select Clients.

'j Add New Entity Ej Clients Ej Lienholders E:-j Police Dept's Eﬁ Auctions Eﬂ Transport Co Ej DMV

Select Add New Entity.

07 817.204.0298 support@recoverydatabase.net [28]



Adding a Client

Adding New Entity to Database:
Basic Information
Entity Type: Client Order Update
. Days: I3—
Entity Mame: |
Updates Email I

Branch: [ Address:

Mailing Address

Address: |

City: [

State: I

Zip: |

Billing Address Enter Client information.
I Billing Address Same as Mailing Address If the Client has multiple branches, each

_ branch will need to be entered as a Client.

Attention: |
Address: | Fax: |
City: | Billing Email: [
State: |
Zip: I

07 817.204.0298 support@recoverydatabase.net [29]



Adding a Client

Additional Information

Yes By selecting "Yes" you agree that your data will be transferred to DRN

Free Days: I Bdditional Info...
Updates: I?E

Transport Notes:

Continue adding Client information.

You may also define Debtor Redemption Setup for
this Client. Select Save to add this Client to RDN.

Debtor Redemption Setup

Storage Rate per Handling Fee for
day-vehicle $ Personals $
Storage Rate per Administrative
day-Personals $ Fee

Redemption Fee § #Days Pers.

Property Stored

Save

S0 817.204.0298 support@recoverydatabase.net
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Adding a Client — Edit Client Information

e

{34= Client OPEN Orders | = Client Details; 8 = Client ASSIGNEES Details

Local Clients
Showing 1 to 175 of 175 Records.
Currently on page 1 - of 1 pages.

Orders Name Address City State Zip Phone
, View

- 1 AMMAA Test Bank D‘.,'_:
Cases

Client has now been added. Select the icon to edit this Client.

07 817.204.0298 support@recoverydatabase.net [31]



Adding a Client — Edit Client Information

Modifying Entity:

RDM Internal Code: 90DEMO

Client ID Code: 1187431

Entity Name: 1 AAAAA Test Bank

Branch: Austin

Select RDN Company If Same As Client: NOMNE -
Assigned Case Worker For Client: None -
Case Worker's Manager for this Client: -

Updates Email Address for Client:

Update Subject Format (See Format Below):
STATE = Add State to Subject Line.
ACCTNUM = Add Client Account Number
DEBTORST= Add Debtor's State

Vendor Number:

By selecting "Yes" you agree that your data will be transferred to

DRN: Yes ~

You may now edit the Client and select additional options.

07 817.204.0298 support@recoverydatabase.net [32]



Adding a Client — Edit Client Information

Number of Free Storage Days: Free Storage Days per Client.

View Accounts in Needed Updates List: Y ~ Select Yes/No to view accounts in Needed Updates List.
Need Updates Every This many Days: 3 How often the Client requires an update.

TURN OM/OFF **Custom Fee Schedule®* NO Select Yes/No for Client Custom Fee Schedule.

L

Include Recervables on Invoice: Remove checkmark to not include receivables.

Minimum Password Length b Enter minimum password length for an Assignee.

Password Expiration Days aq Number of days until password expiration.

Number of Passwords to Remember 0 Number of passwords to remember.

Active: YES - Select Yes/No for active.

07 817.204.0298 support@recoverydatabase.net [33]



Adding a Client — Custom Fee Schedule

Custom Fees

These are the custom fees that can be set for the client.
To use these you MUST set the "Custom Fee Schedule™ option above to "YES'.
Once this has been selected, when you add in a inveice item the options below will be displayed.

=ADD Your Office Services To Client™

Current Services

Service Nam i 5
Select Add Another Service.

@ Adding Service Itern - Mozilla Firefox E'@

@ | https://www.recoverydatabase.net/mod02_SA/add_service_client.php?E

Add Service Item

Service: 11 Car bonus $110.00 v Select your Service Item from the drop
down menu. Enter the rate specific to your

Rate: O Enter Numbers Only. .
Client. Select Yes/No for taxable. Select Add

Taxable: No -

_ to add this custom service item to your
ADD Client. Each time you invoice this Client,
their custom service items and amounts

will populate on your invoice.

70N 817.204.0298 support@recoverydatabase.net [34]



Adding a Client — Custom Fee Schedule

Custom Fees

These are the custom fees that can be set for the client.
To use these you MUST set the "Custom Fee Schedule” option above to "YES'.
Once this has been selected, when you add in a invoice item the options below will be displayed.

You may Edit or Delete the
service item.

Current Services
Service Name Price Taxable
Repo Fee £300.00 NO

Select Save Changes.

Save Changes Save + View

S0 817.204.0298 support@recoverydatabase.net
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RDN Training: Adding a Police Department CONFIDENTIAL




Adding a Police Department

Please follow the steps below to add a Police Department.

Main Menu Credits [473] | Open Orders [6] | My Orders | MultiSearch Clients/ Assignees Adjusters | DRN Upload | CarsArrive
Repos >Mar 1st [0] ‘ Hew Web [2] Credit Usage | New Updates [0] Mew Pending Close On Held [1] | Need Info [1] | OPENLANE
First Last Client Acct # Ref # Case# VIN Invoice # E

‘Welcome RDN User with Limited Repo Agency Click CIients/Assignees.

RDN Announcements

User Functions: |

Edit My Profile
Edit Company User Accounts
Edit Campany Profile
- , |

Borrowers Last Name
v Date of the Or :|=
= BY AGENT And Date

|-=' 'EC Locations
m|,|=n|*' T racking
JH Invoice Items to Company
Branch-Zip Code Set
Batch Print Repo
e Plate Pur ’I"a:&: by Date
MasterFiles Account Management

WOW W W W W W W W W W W W W W W W W W W W

(37]
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Adding a Police Department

LJ Add New Entity Efi lg_lients Eﬁ Lienholders ﬁ Police Dept's ﬁ Auctions Efi Transport Co
L] client List W/ count -J Show GLOBAL clients

e
(2+= Client OPEN Orders == Client Details; @55 = client ASSIGNEES Details

Click Police Dept's. ients

Showing 1 to 3 of 3 Records.

Currently on page 1 = of 1 pages.

Orders Mame Address City State Zip Phone
4 view Cases 1 RDN Demo Sales, Ft Worth T 78998 817-204-0297 5 &;
24 View Cases  Bank and Trust of California, 5| &;
34 view Cases  CAC Testing Only RDN Dema, 12379 M. Fallen Shadow Tucson Ad 85750 817-204-0293 = &;
Export to Excel
[38]
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Adding a Police Department

Rﬂ Add New Entity Efi l;_lients Efi Lienholders Efi Police Dept's Efi Auctions Ecj Transport Co
" client Li Count J Show GLOBAL clients

| =/ = police Adgncy Details;

Click Add New Entity. Police Departments

Showing 1 to 0 of 0 Records.

Currently on page +* of 0 pages.

Filter by state All -
Name Address City State Zip Phone

[39]
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Adding a Police Department

Adding New Entity to Database:

Basic Information

Entity Type: Police Agency

Order Update I—
Cays: 2

Entity Name: |

Updates Email

Branch: |

Mailing Address

Address: I

Address:

|
City: I
State: I—
Zip: I—

Additional Information

Transport Motes:

Debtor Redemption Setup

Storage Rate per $
day-\ehicle

Storage Rate per $
day-FPersonals

Redemption Fee $

TollFree: I

Additional Info...

Enter your Police Department

information and click Save.

Handling Fee for $
Personals

Administrative
Fee $

FDays Pers.,
Froperty Stored

Save

00N 817.204.0298

support@recoverydatabase.net
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Adding a Police Department

'mﬂ Add New Entity Efi E;_Iients [Dj Lienholders E-bj Police Dept's Efi Auctions Etj Transport Co
L] Client List W/ Count "J Show GLOBAL clients

| == police Agency Details;

Police Departments

Showing 1 to 1 of 1 Records.
Currently on page 1 = of 1 pages.

Filter by state Al -

Mame Address City State Zip Phone
ABC Police Department,

The Police Department is now saved
and listed in your Profile.

[41]
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RDN Training: Adding a Storage Location CONFIDENTIAL




Storage Location

You may add or edit your Storage Location in RDN.

User Functions:

RDOMN INSIGHT

Edit My Profile

Edit Company User Accounts
RDMN Account Management
Edit Lumpr-n* ¢ Profile

Invaices/Credit Cards

fiew Stored Wehicles [Total Stored: 13]
FPending CAC C/Rs
Release Stored Wehicles
Update Needed Listing * Mever Updated
OFPEN Orders By Borrowers Last Name
OPEN Orders By Date of the Order . .
OPEN Orders BY AGENT And Date Select View/Edit Storage
ALl Ord v Borrowers Last Name Locations

.d £

™ e - o= -
v Date of the Order

WOW W W W W W W W W W W W W W W

3
"II'I:II'I:I

pbooo=

fil

e
rage Area

:H II" foice I'-'—m_ to Company Pro
Branch-Zip Code Set-Up and Cowver
Batch Print Repossession Orders
License Plate Purchases by Date
MasterFiles Account Management

(hy]

1

*
*
*
*
*

[43]
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Storage Location

Storage Location Management

MName:
Address:
City
State
Zip
Phone
Fax

Email

Add New Location

Enter new storage location below (complete):

Please Select -

6 Active Storage Locations found:

Active Storage Locations.

00N 817.204.0298

support@recoverydatabase.net

Id Mame Address City State Zip FPhone Fax
Edit Delete 341904 AT¥ Storage 1234 RDN Flace Austin TX 78736 555-555-5555
Edit Delets 15435 Main Storage Lot, Test, Tucson, AZ 1234 Test Lot Tuscon AZ 12345
Edit Delete 337534 Test 1234 RDN Place Austin TX 78736
Edit Delete 337535 Test 1234 RDN Place Austin TX 787386
Edit Delete 337536 Test 1234 RDN Place Austin T 78736
Edit Delete 337537 Test 1234 RDN Place Austin T 78736
[44]



Storage Location

Storage Location Management

Enter new storage location below (complete):

Mame:
Address:
City
State Flease Select -
Zip
Phone

Fax

Email

Enter new storage location and select
Add New Location orage location and

Add New Location to add a new storage
location to your profile.

[45]
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Storage Location

Storage Location Management

Enter new storage location below (complete):

Name:

Address:

City
State Please Select

Zip

Phone

Fax

Email

Add New Location

Select Edit to edit an

active storage location.

00N 817.204.0298

support@recoverydatabase.net

6 Active Storage Locatigge®Ound: fiew Deleted

d Name Address City State Zip Phone Fax
Edit e 341904 ATX Storage 1234 RDN Place Austin TX 78736 555-555-5555
Edit Delste 15435 Main Storage Lot, Test, Tucson, &AZ 1234 Test Lot Tuscon AZ 12345
Edit Delste 337534 Test 1234 RDN Flace Austin T 78736
Edit Delste 337535 Test 1234 RDN Flace Austin T 78736
Edit Delste 337536 Test 1234 RDN Flace Austin T 78736
Edit Delste 337537 Test 1234 RDN Flace Austin TX 78736
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Storage Location

Storage Location Management

Enter new storage location below (complete):

Name: ATX Storage

Address: 1234 RDN Place

City Austin

State Texas ¥
Zip 78736

Phone 555-255-5555

Fax

Email

Save Location

Edit storage location above and select
Save Location when done editing.

[47]
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Storage Location

Storage Location Management

Enter new storage location below (complete):

MName:
Address:
City
State Please Select -
Zip
Phone
Fax Select Delete to delete a storage location.
Email You may view your deleted storage

location by selecting View Deleted.

Add New Location

6 Active Storage Locaji#s found: View Deleted

d Name Address City State Zip Fhone Fax
Edit Delete 341904 ATX Storage 1234 RDN Place Austin T 78736 555-555-5555
Edit Delete 15435 Main Storage Lot Test, Tucson, AZ 1234 Test Lot Tuscon A7 12345
Edit Delete 337534 Test 1234 RDM Flace Austin T 78736
Edit Delete 337535 Test 1234 RDN Place Austin T 78736
Edit Delete 337536 Test 1234 RDM Flace Austin T 78736
Edit Delete 337537 Test 1234 RDN Flace Austin T 78736

(48]
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RDN Credit Usage

You may review your RDN credit usage to determine your monthly fee’s.

Main Menu Credits [451] Open Orders [6] My Orders [2] MultiSearch Clients/ Assignees Adjusters DRN Upload CarsArrive
Repos >Jan 1st [0] New Web [1] Credit Usage New Updates [0] On Hold [1] Need Info [1] ‘ OPENLANE
First Last Client Acct # Ref # Case# VIN Invoice #

Select Credit Usage.

[50]

70N 817.204.0298 support@recoverydatabase.net



RDN Credit Usage

Credit Usage Report:

SELECT A DATE RANGE:
From: 2016-01-01  To: 2016-01-07

Total Debits (durlng seletsl

Total Debits: -9

Enter your dates and press submit to display your credit
Total Credits usage during the time frame entered.
Total Credits: $.00

Tax: %0
Total: $0

00N
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RDN Credit Usage

Credit Usage Report:

SELECT A DATE RANGE:
From: 2015-01

Total Debits during the time frame entered are now displayed.
Submit

Total Debits (during selection)
2040357709-WITHIT 2015-10-06 07:37:37 -$4.00
Bank and Trust of California 2013 RAM 1500 LARAMIE Four Dollar Repo

24 817.204.0298 support@recoverydatabase.net 52



RDN Credit Usage

Total Debits: -$22.00

016-01-07 89:29:59 Approved $50.00 $0.00

Refund
Total Credits: $50.0Q
Tax: $0.00
Total: $50.00

Your Debits and Credits will be displayed at the bottom of the Credit Usage report.

(53]
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Adding credit card

Please follow the steps provided to add a credit card to your company profile.

Open Orders [6] My Orders [2] MultiSearch Clients/ Assignees Adjusters DRN Upload CarsArrive

Repos >Jan 1st [0 New Web [1] Cradit Usage New Updates [0] On Hold [1] Need Info [1] | OPENLANE

First Last Client Acct # Ref # Case # VIN Invoice #

Select Invoices/Credit Cards under the User Functions box.

User Functions:

RDOM INSIGHT
Edit My Profile
Edit Company User A Ints

L

(55]
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Adding credit card

You may add a credit card from the screen below.

Payment Method

Use the form below to select and update your payment information.

Active payment method: Credit Card 1 -

Enter credit card information

below to save this card to
your profile.

Credit Card 1

Card Mumber:

Expires: - f

Mame on Card:

Billing Street Mumber or Complete PO Box: |
Billing Zip Code:

E-mail:

| Save Changes | Press Save Changes.

[56]
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Adding credit card

Your credit card is now saved to your profile.

Payment Method |

Use the form below to select and update yvour payment information.

Your credit card is now saved.

Active payment method: Credit Card 1 -

Credit Card 1

Card Mumber:
EEEXEEEEEETIYCLT

Expires: 11 = [ 20

Mame on Card:

Test Test

Billing Street Number or Complete PO Box: 1234

Billing Zip Code: 12345

E-mail: test@test.com

Save Changes

70N 817.204.0298 support@recoverydatabase.net 7l



Viewing an RDN invoice

You may view an invoice from the screen below.

Click view to view your RDN invoice.

Invoices
Invoice Status Due Date Total Wiew Pay
Invoice 2200767516 pending 2016-02-18 21.26 View Pay Invoice

Your RDN invoice.

Due Date: 02/18/2016

Name Desc Qtv| Cost | Total

EDN Monthly Service Fee | 1 additional EDN User | 1 | $20.00 ) $20.00
Subtotal: [ $20.00

Tax: | 51.26
Total: | $21.26

24 817.204.0298 support@recoverydatabase.net >8]



Paying an RDN invoice

You may pay an invoice from the screen below.

Click Pay Invoice to pay your RDN Invoice.
Invoices \

Invoice Status Due Date Total View Pay

Invoice #200767516 pending Z016-02-18 21.28 View Pav Invoice

Status is now paid.

| Invoices
Invoice Status Due Date Total View Pay
Invoice 2200767516 paid 2016-02-18 21.26 View

[59]
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Accepting a New Web

When you receive an order in RDN your New Web tab will turn red. You must either accept
or decline this order. The steps below will guide you through accepting a New Web in RDN.

Credits [480] Open Orders [11]

First Last Client Acct #

Main Menu My Orders [11]

Repos >0ct 1st [0] redit Usage New Updates [0]

Select New Web.

CaseWorker

PDF Case Number Order Date Debtor / Vehicle City Client Adjuster(s)

Baple and Trust of California Tucson AZ CW:

Store
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Accepting a New Web

Order to: Status: Add Sub-status:

Store New From Client i/ I

Client Phone: 52 ORISR CIuReIED Debtor:(

Chent Eaxc: 204 Accent Cosigner: | Select Accept from the drop down if you want to accept
1en ax: A Accep :

Coll Phone: this order. The order will be placed in an Open status.
Coll Ext; Select Decline if you do not want to accept this order.
The order will be declined and removed from your RDN.

Enter Case Number

Add sub-st >~ -~
Order was accepted

_Debtor:Jane A Doe and placed in an
Open status.

Order to:

Client Phone: 817-204-0298
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Adding an Adjuster

Please follow the steps below to add an Adjuster.

Main Menu Credits [473] | Open Orders [6] | My Orders | MultiSearch Clients/ Assignees m DRN Upload | CarsArrive
On Heold

Repos >Mar 1st [0] ‘ Hew Web [2] Credit Usage |

New Updates [0] Mew Pending Elose| Heed Info [1] | OPENLANE

First Last Client Acct #

Ref# Case # VIN Invoice # E

‘Welcome RDN User with Limited Repo Agency

Click Adjusters.

RDN Announcements

User Functions:

Edit My Profile
Edit Company User Accounts
Edit Campany Profile
- , |

Borrowers Last Name
v Date of the Or :|=
= BY AGENT And Date

|-=' 'EC Locations
m|,|=n|*' T racking
JH Invoice Items to Company
Branch-Zip Code Set
Batch Print Repo
e Plate Pur ’I"a:&: by Date
MasterFiles Account Management

WOW W W W W W W W W W W W W W W W W W W W

00N 817.204.0298
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Adding an Adjuster

Main Menu Credits [473] | Open Orders [6] | My Orders | MultiSearch | Clients f Assignees | Adjusters | DRM Upload | CarsArrive
Repos >Mar 1st [0] | MNew Web [3] Credit Usage | New Updates [0] | New Pending Close | On Hold [1] | Need Info [1] | OPENLANE
First Last Client Acct # Ref # Case # VIN Invoice # [ o |

| Logged in as: RDN User (Limited Repo Agency)Mar 22, 2015

Company Adjusters: » Click HERE To Add New Company
Adjuster

Assigned ID# Company Adjuster Email City State Cell

%2 81250 Test Test Click to Add a New

Company Adjuster.

Re-Sort

Outside Adjusters: > Click HERE To Add New Outside
Adjuster

Assigned ID# Outside Adjusters Email City State Phone

[65]
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Adding an Adjuster

Add / Edit Agent :

Company Adjuster Information Personal Information
First Name: Address

Last Name: City:

Title Company Adjuster ¥ State:

Reports To: Zip Code:

Hire Date: Date OFf Birth:

Term. Date: S5SN:

Email: e Home Phone:
Insurance Exp: -4 Ent A tinf i

: : nter your ent Information.
Repo Order Type View Client Info y g

Text Messaging £:

E-Woice Motification:

Database Access Information: Company Adjuster Fees:
User Type: Agent ¥ Invol Repo Fee:
Status: Active ¥ Vol Repo Fee:
. .. 0 .
55N digits visible Close Fee:

KN R K MK KK
Storage Fee:

Click Save.

S0 817.204.0298 support@recoverydatabase.net
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Adding an Adjuster

Main Menu Credits [473] | Open Orders [6] ‘ My Orders | MultiSearch | Clients/Assignees | Adjusters | DRN Upload ‘ CarsArrive
Repos >Mar 1st [0] | MNew Web [2] Credit Usage | MNew Updates [0] ‘ New Pending Close ‘ On Held [1] | Need Info [1] | OPENLANE
First Last Client Acct # Ref # Case # VIN Invoice # [ o |

‘ Logged in as: RDN User (Limited Repo Agency)Mar 23, 2015

Company Adjusters: > Click HERE To Add New Company
Adjuster

Assigned ID# Company Adjuster Email City State Cell
A5 81250 Test Test

Re-Sort

Outside Adjusters: » Clic ERE To Add New Outside
AdjuNter

Assigned ID# Outside Adjuster® Email City State Phone

Your Agent is now listed and ready

for case assignment.

[67]
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Accepting a Close

The steps below will guide you through accepting a Close in RDN. Prior
to accepting a New Web, all hold/closes must be acknowledged.

__________________________________________________________________________________________________

Select View Case.

Sort Results By: Last Name - |

|Ln-gge-|:| in as: RON User

‘ Filter Results By: ALL

Total Cases Returned: 1 Order Date Agpe. » 31-60 61-90 291+

previous next

CaseWorker

PDF Case Number Order Da .
Adjuster(s)

Debtor / Vehicle City Client

B

U156-04-06 Doe, John

610

es Pending Close VIN: 12345678915432612

Action Required: Acknowledge Pending Close

AUSTIN CAC Testing Only RDN Demo C/W: RDN User

View Case

00N
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Accepting a Close

My SUMMARY ][ CLIENT I ADD ADIUSTER I ApiusTers (0) I UpDaTES (1) I RECOVERY ] Forms

PrRINT ORDER

Order to: Status: Add Sub-status:

Pending Close

PHoTos / Docs Enter Case Number

Client Phone: 817-204-0298

RELEASE :John Doe Year:

i e Make:

Client Fax: (817)887-2454 GG LGNl :

Invoices (0) : Maodel:
Coll Phone: V.LN.:12345678915432612

Coll Ext:

Pay ADIUSTER

T

Select Acknowledge Close from
drop down menu. Case is now in a

Closed status.
Add S“b SLULWUI Fa Suinnn LAiFa

_ﬂ Enter Case Number

Order to: Status:

Closed [~

Client Phone: 817-204-0298 Debtor:John Doe Year:
Client Fax: (817)887-2454 Cosigner: MMgﬁ
Coll Phone: VIN.:12345678915432612
Coll Ext:

70N 817.204.0298 support@recoverydatabase.net [70]



Accepting a Hold

_________________________________________________________________________________________________

|Lugged in as: RDN User

‘ Filter Results By: ALL Sort Results By: Last Mame - |

Total Cases Returned: 1 Order Date Agigef: 2 0-30 » 31-60 51-90 * a1+

previous next

PDF Case Number Debtor / Vehicle City Client Ca?ew:]rker
Adjuster(s)
B sl 5 4 Doe, Jane AUSTIN CAC Testing Only RDN Demo C/W: RDN User
591 2001 Audi Ad 1 RDN Demo [Hold]
. P Pending On Hold VIN: WAUACS8D814111989

Action Required: Acknowledge Pending On Hold
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Accepting a Hold

Order to: Status: Add Sub-status: Jump to:

Pending On Hold i~ - Enter Case Number
Client Phone: 817-204-0298/ Pending On Hold r:Jane A Doe Year:2001

Client Fax: (817)887-245 X el a1 :JOHN A DOE h’:";;(:lfigdi
Coll Phone: V.I.N.:WAUAC68D81A111989
Coll Ext:
Select Acknowledge Hold from
drop down menu. Case is now in
On Hold status.
On Hold on 10/0 016 (2 days ago) Exp. Date:
Order to: Status: Add Sub-status: Jump to:
OnHold [~ v Enter Case Number
Client Phone: 817-204-0298 Debtor:Jane A Doe Year:2001
Client Fax: (817)887-2454 Cosigner:JOHN A DOE ke Audi
Coll Phone: V.IN.:WAUAC68D81A111989
Coll Ext:
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New Updates

Clients will create updates on your RDN Accounts. These updates will be shown in
your New Updates tab. The updates are also placed on the case page. New Updates
tab turns red when you have a New Update in RDN.

Main Menu Credits [480] Open Orders [11] My Orders [11] MultiSearch
Repos =0ct 1st [D] Mew Web [1] Credit Usage
First Last Client Acct # Ref # Case #

Select New Updates.
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New Updates

New Updates will open in a new tab to display your current New Updates.

New Updates
Remove Al l [ Remove Selected ]

View Updates:
This will bring you to the update page for the associated case.
Remove From List:
This will remove the update from this list (not delete the updatel).
View Case and Remove From List:
This will bring you to the case summary page and remove the update from this list,

Limit Updates To: Sort By: Limit Type To:

Show Al You may View Updates, Remove From List, or v

View Case and Remove From List. Removing an

| New Client ubdate for]l  Update from New Updates does not remove Client Update
Update Text: l the update from the RDN case page.

Please update afcount today.
Added By: Carrie Barbour {1 RDN Demao)

Case Worker:
Update Date: 2016-10-04 13:56:48
Debtor Name: MOLETTE, SHIRROM
Client: v CAC Testing Only RDN Demao,
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New Updates

New Updates will open in a new tab to display your current New Updates.

New Updates

[ Remove All ” Remove Selected ]

View Updates:
This will bring you to the update pag

Remove From List:
This will remove the update from this

You may filter Updates by
caseworker, priority or by type.

View Case and Remove Frogsfist:

This will bring you to, thes#®5e summary page and remove i{fupdate from this list.

Sort By: Limit Type To:

High Priority First - ALL
] Mew Client update for Case Number: 2022459611 Client Update
Update Text:

Please update account today.

Added By: Carrie Barbour {1 RDN Demao)
Case Worker:

Update Date: 2015-10-04 13:56:48
Debtor Name: MOLETTE, SHIRROM

Client: CAC Testing Only RDN Demao,
Vehicle: 2003 FORD EXPLORER

View Updates | Remove From List | View Case And Remove From List
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New Updates

New Updates will open in a new tab to display your current New Updates.

New Updates
[ Remove All ] [ Remove Selected ]

View Updates:
This will bring you to the update page for the associated case.
Remove From List:
This will remove the update from this list (not delete the updatel).
View Case and Remove From List:
This will bring you to the case summary page and remove the update from this list.

Limit Updates To: Sort By: Limit Type To:

Show All - High Priority First - ALL -

] Mew Client update for Case Number] 2022459611 Client Update

Update Text:

Please update account today.

Added By: Carrie Barbour {1 RDN Demao)
Case Worker:

Update Date: 2015-10-04 13:
Debtor Name: MOLET [
Client: esting Only RDN Demao,
| 2003 FORD EXPLORER

S0 817.204.0298 support@recoverydatabase.net

[77]



New Updates

New Updates will open in a new tab to display your current New Updates.

New Updates

Remove Al Remove Selected

View Updates:
This will bring you to the update page for the associated case. T T

Remove From List:

This will remove the update from this list "
You may remove all updates by selecting Remove All. You may

View Case and Remove From List:

This will bring you to the case summary p

also remove individual updates by applying a checkmark next
to the update and selecting Remove Selected.

Limit Updates To: Sort By: Limit Type To:
Show All High Priority First - ALL -
@ t&w Client update for Case Number: 2028459611 Client Update
pdate Text;

Please update account today.

Added By: Carrie Barbour {1 RDN Demao)
Case Worker:

Update Date: 2015-10-04 13:56:48
Debtor Name: MOLETTE, SHIRROM

Client: CAC Testing Only RDN Demao,
Vehicle: 2003 FORD EXPLORER

View Updates | Remove From List | View Case And Remove From List

07 817.204.0298 support@recoverydatabase.net [78]
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Creating an Update

You may communicate with your Clients via Updates in RDN. The following steps
will guide you through placing an update on an RDN account.

G"—D—l; Carrie Barbour iE Documentation @ Support O Logout

Order Date: 2015-11-19 Case #: Ref. Number: 11720 =1File Folder Labels
Client: CAGS Bank and Trust Collector: Lien Holder: CAGS Bank and Trust Client Acct No: 654123
MY SUMMARY ]I CLIENT ] ADD ADIUSTER ] ApiusTers (0) UppDATES (0) RECOVERY ] ForRMS ]

PRINT ORDER

Open on 11/19/2015 ( ﬁ'davs ago)
Order to: Status: Add Sub-status:

Exp. Date:

PHoTOs / Docs

|
|
|
|

Enter Case Number

Involuntary Repo H

RELEASE

Select Updates from the case page.
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Creating an Update

G"—D—ﬂ— Carrie Barbour iE Documentation @ Support O Logout

Order Date: 2015-11-19 Case #: Ref. Number: 11720 =1File Folder Labels
Client: CAGS Bank and Trust Collector: Lien Holder: CAGS Bank and Trust Client Acct No: 654123
MY SUMMARY ][ CLIENT I ADD ADIUSTER I ApiusTers (0) UppDATES (0) RECOVERY I ForRMS ]

Open on 11/19/2015 ( ﬁ'davs ago)
Order to: Status: Add Sub-status:
Involuntary Repo H

Exp. Date:

PHoTOs / Docs

Enter Case Number

|
[ PRINT ORDER
|
|

RELEASE

Select Updates from the case page.

70N 817.204.0298 support@recoverydatabase.net [81]



Creating an Update

oate/sme: 270873016 [[11]- [sS[-][ A 1 Tyve: [(0) Agent Update =

Address Update?: [-- None -- n Priority: | Default -

Details: 0 of 1500 characters - 4 \

Select Date/Time for the update.

4 L I

| Create | | Create (invisble) | Create quick update

70N 817.204.0298 support@recoverydatabase.net [82]



Creating an Update

Add new case update

Type:
Priority:

Details: 0 of 1500 characters v R

(O) Agent-Update

Default

You may attach this update to an
address. Select an address from the drop

down if you would like to attach an
update to the selected address.

4 L

l Create ] [ Create (invisible) I

I

Create guick update

70N 817.204.0298 support@recoverydatabase.net
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Creating an Update

Add new case update
Date/time: [12/08/2016 11 |~||59|~||AM |~ Type:J| (O) Agent-Update -

Address Update?: |-~ None -- - Gl (O) Agent-Update

(O) Agent-Requesting Info
(O) Client-Requesting Update
(O) Client-New Info

(O) Client-Account On Hold
(O) Client-Account Close

(O) Other

Details: 0 of 1500 characters =4

Default update type is (0) Agent-Update. This default update
type will count as an update day. (Example: Account will
state updated today and count as an update day.) If you

select another type, it will not count as an update day. If you
would like to enter an update that does not count as an

update day, please select update type of (0) Other.

3

| Create | | Create (invisble) | Create quick update
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Creating an Update

Add new case update
|

Date/time: |12/08/2016 11 (~||59 |~ || AM |~ Type:
Address Update?: |-- None -- - Priority:

Details: 0 of 1500 characters v

You may select the priority of the update
via the drop down.

4 1 I

| Create | | Create (invisble) | Create quick update
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Creating an Update

Key in your update to be placed on the RDN account.
Updates have a maximum of 1500 characters.

Date/time: |12/08/2016 11 |~[|59|z - Type: | (O) Agent-Update ~
Address Update?: | -- None -- - Priority: | Default -

Details: 22 of 1500 characters v

Enter update text herel

4 L1 I

| Create | | Create (invisble) | Create quick update
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Creating an Update

Add new case update

Date/time: |12/08/2016 11 |~[|59|~||AM |~ Type: | (O) Agent-Update
Address Update?: | -- None -- - Priority: | Default -

Details: 22 of 1500 characters ol
Enter update text herel

Once you have keyed in your update, you have two
options to post the update. Selecting Create will

create a visible update. Visible updates can be seen
by the Client. You may also select Create (invisible).
Invisible updates are not seen by the Client.

L1 I

| Create | | Create (invisble) | Create quick update
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Creating an Update

Example of a Not Visible Update shown below.
Invisible updates will be displayed as grayed out.

¥ Not Visible # Edit ® Delete L4 Collector ™ Print

Updates

Saved to RDN Update date/time Update type
12/08/2016 12:30 PM 12/08/2016 11:59 AM (O)Agent-Update
Last updated by Company

Carrie Barbour (user) 1 RDN Demo

Details

Enter update text here

Example of a Visible Update shown below.

Updates

Visible @ Edit % Delete ['d Client L4 Collector ™ print [

Saved to RDN Update date/time Update type
12/08/2016 12:30 PM 12/08/2016 11:59 AM {0)Agent-Update
Last updated by Company

Carrie Barbour (uUser) 1 RDN Demo

Details

Enter update text here
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Updates

Saved to RDN

12/08/2016 12:30 PM

Last updated by

Carrie Barbour {user)

Details

Enter update text here

Updates

Saved to RDN

12/08/2016 12:30 PM

Last updated by

Carrie Barbour (uUser)

Details

Enter update text here

Creating an Update

¥ Not Visible]” Edit % Delete L4 Collector ™ Print

Update type
(O)Agent-Update

Update date/time
12/08/2016 11:59 AM

Company
1 RDN Demg

You may turn an update Not Visible or Visible. Select
Not Visible to turn the update Visible. Select Visible
to turn the update Invisible.

* Edit % Delete L4 Client L4 Collector ™ print [

Update date/time Update type
12/08/2016 11:59 AM (0)Agent-Update
Company

1 RDN Demo

00N
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Creating an Update

Updates

]
Saved to RDN Update date/time Update type
12/08/2016 12:30 PM 12/08/2016 11:59 AM (0)Agent-Update
Last updated by Company
Carrie Barbour (user) 1 RDN Demo
Details

Enter update text here

You may Edit, Delete, Email to Client (visible updates

only), Email to Collector, or Print the update.
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Creating an Update

All visible to client[.g All visible to collector g Print/fax visible s Print/fax all

Updates

Visible it ® Delete L4 Client L4 Collector ®® print [
Saved to RDN Update date/time Update type
12/08/2016 12:30 PM 12/08/2016 11:59 AM {0)Agent-Update
Last updated by Company
Carrie Barbour (user) 1 RDN Demo
Details
Enter update text here

You may email all visible updates to the Client or Collector.

You may also print the visible updates, or print all.
**Faxing option is only available for a Full User of RDN.**
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Repossessed Status

To change the

status of your RDN Case to Repossessed, please follow the below steps.

Order Date: 2012-07-17

Client: CAGS Bank and Trust

Ref. Number: 10769 B File Folder Labels

Collector: Lien Holder: CAGS Bank and Trust Client Acct No:

My SUMMARY ][

PrINT ORDER

CLIENT

ForRMs

] ADD ADIUSTER ] ADIUSTERS (&) ] LeDATES (2)

PHoTOs [/ Docs

RELEASE

OPEN ON 07/17/2012 (293 DAYS AGO) ExXFP. DATE:

Invorlces (0)

Pay ADIUSTER

REMINDERS (0]

ORDER TO: ADD SUB-STATUS: JuMP TO:
Involuntary Repo ﬂ Open Enter Case Number
CLIENT PHONE: 555-555-5555 Open

CLIENT FAX: 866-611-9568 | Closed
COLL PHONE: Closed-Positive Resolution Click the Status drop down and select
COLL EXT: On Hold

OPEMLANE

OFFICE NoTES (0)

Bios / AuCTION

Debtor SSN:

Debtor DOB:
Debtor Email:

HisTorY

|
|
|
|
|
|
|
|
|
|
|
|

Driver's License:

Debtor Information

Debtor name: Jane Roo

=3l Repossessed OR click the Recovery Tab.
Edit

Charged Off
Office Transfer
Meed Info
Auction

Report as violent? &

Cosigner DOB:
Cosigner Email:

Cosigner License:

00N
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Repossessed Status

Recovery Information

Recovery details

Recovery |g5/02/2013

| 11[~|[45[~][am]~]
date/time:

Disposition of | stor=d [~ |
collateral:

Miles on vehicle

Digital odometer: [

Complete ALL fields located on the
Recovery Page.

Storage information

Location: | - Select One - E|

Lot space number:

Storage information is REQUIRED
for each Repossession.

Recoverad by:

Recovered at:

Address:
City:
State:
Zip:

Police agency:

Badge#/Name:

Name:
Address:
City:
State:
Zip:

Phone:

Current Status: Open

Carrie Barbour

Assigned Adjusters i

Carrie Barbour Recovery

Carrie Barbour 2

| - Select One - EI
| - Select One - EI
| - Mot Required - Debtor Motified - EI

| - Select One -

[~]

00N 817.204.0298
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Repossessed Status

Complete each applicable field below.

Additional information

Color: License plate:

Client identification State: | - Select One - E|

notes: Expiration date: | L T=]

Damage: |- Select One -

Personals: | - Select One - E|

Est. damage:

Personal items:

Drivable: |- Select One -

Keys: |- Select One -

Fee to client:

Bids: | - Select One -

CEEET] |

Title Received: |

’ Save ” Save Changes & Notify Client ” Cancel ]

Common forms

Repo Motification Letter

CREATE NEW CONDITICN REPORT

Press button that applies to the Case.

Condition report status

There are no condition reports for this case
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Repossessed Status

Order Date: 2012-07-17 Ref. Number: 10769 BIFile Folder Labels
Client: CAGS Bank and Trust Collector: Lien Holder: CAGS Bank and Trust Client Acct No:
My SUMMARY " CLIENT ] ADD ADIUSTER ] ADIUSTERS (5) ] UPDATES (2) ] RECOVERY l ForRMS ]

PrRINT ORDER

REPOSSESSED ON: 05/02/2013. STORED FOR 4 DAY(S).

Miles on vehicle: Digital

DuPLICATE CASE Recovered by: Recovered at: 13607 White Tail Trail
Austin, TX 78749

SKIPTRACING Police agency: Not Required - Debtor Notified
o T Badge#/Name:

[ PHoTos / Docs | CR NOT COMPLETE, CLICK HERE TO COMPLETE. INVOICE NOT COMPLETE, CLICK HERE TO COMPLETE.
ORDER TO: STATIIS: ADD SUB-STATUS: JumMp 1O:
[ Reense Involuntary Repo - IR Repossessed 7] I Enter Case Number
[ mvorces (0)
[ e e - CLIENT PHONE: 555-555-5555 CCE‘EEE(E J\NE ROO mEFIE
CLIENT FAX: 866-611-9568 ST i
[ Remincers (O) COLL PHONE: . . 6678932165498
ol Bx Your Case is now in a Repossessed Status.
[ OPENLANE
[ olzaie S aau=0()] Recovery Information # Edit B Print police label
[ BiDs f AuCTION Recovery details
[ EMAIL / FAXES Recovery 05/02/20132 11:45 AM Disposition of Stored
date/time: collateral:
[ HISTORY

70N 817.204.0298 support@recoverydatabase.net [96]
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Creating a Condition Report

Order Date: 2012-07-17 Ref. Number: 10769 BIFile Folder Labels
Client: CAGS Bank and Trust Collector: Lien Holder: CAGS Bank and Trust Client Acct No:

RECOVERY

REPOSSESSED ON: 05/02/2013. STORED FOR 4 DAY{S).
CR NOT COMPLETE, CLICK HERE TO COMPLETE. INVOICE NOT COMPLETE, CLIQK HERE TO COMPLETE.
ORDER TO: STATUS: ADD SUB-STATUS: JuMP TO:

Involuntary Repo |~ | ﬂ _ﬂ Enter Case Number

My SUMMARY " CLIENT ] ADD ADIUSTER ] ADIUSTERS (5) ] UPDATES (2) ForRMS ]

PrRINT ORDER

PHoTos [ Docs

RELEASE

Invoices (0)

CLIENT PHONE: 555-555-5555 DEBTOR:JANE H
Pay ADIUSTER o o .
CLIENT FAX: 866-611-9568 COSIGNER: Click the Recovery Tab.
RemINDERS (O COLL PHOMNE: VoL 156700 65408
OPENLANE COLL EXT:
olzaie S aau=0()] Recovery Information # Edit B Print police label

BiDs f AuCTION Recovery details

EMAIL / FAXES Recovery 05/02/20132 11:45 AM Disposition of Stored
date/time: collateral:

LB Miles on vehicle: Digital

DuPLICATE CASE Recovered by: Recovered at: 13607 White Tail Trail
Austin, TX 78749

SKIPTRACING Police agency: Not Required - Debtor Notified
o T Badge#/Name:

e —————,
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Creating a Condition Report

Scroll to the bottom of the page and click
Create New Condition Report.

License plate:

Additional information

Color:

Client notification

notes: -
Create new condition report
Personals:

Select a C/R type: |Standard Car

[ Continue ] [ Cancel ]¢

Personal items:

Common forms

Repo Motification Letter

CREATE MEW COMNDITION REFORT

Condition report status

There are no condition reports for this case

ﬁ

Hit the drop down arrow from the pop-up box
and select your condition report type. Click
Continue to proceed to select Condition Report.
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Creating a Condition Report

Complete all applicable fields.

Creating Vehicle Condition Report

Case #: 2025207908

Client: CAGS Bank and Trust Account #:
Recovery Date: 201.3-05-02 Borrower: Jane Roo
Police Agency: Not Required - Debtor Notified

Recovery Location: 1234 RDN Place Your Town TX 55555

Order Type: Involuntary

Collateral (Stored At: Test CB Storage 235 RDN Place Austin TX 78736)

Year: Malke: Model: Color: Storage Location #:
WIM #: 12345678932165498 Mileage: Digital License/St: / Expiration:
General General Condition Mechanical Condition Interior Condition
Notes:
Keys Ignition Keys - Secondary Keys - Battery -
Options
Type Of Vehicle Roof Transmission Stereo
] Power Windows ] Power Locks [T Tilt Wheel £ ac
[l Power Seats [l Power Steering [C] Cruise Control [l Diesel
[l Leather Seats 1 Alloy Wheels [C] Rear A/C
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Creating a Condition Report

Complete all applicable fields.

Passenger's Side

Front Quarter Panel Front Door Rear Door Rear Quarter Panel
Good - Good - Good - Good -

To Hood Roof Trunk Hatchback
~op Good - Good - Good - Good -
Bumper Front Rear
sSumper Good ~ Good -
Glass Good enter notes here.....

Tires

Left Front Left Rear Right Front Right Rear Spare

Good - Good - Good - Good - Good -
Wheel Cover Count

MNA -

Completed By: janedoe
Date: 20130502 Enter the Completed By, select the Date, and Click
( Post C/R to complete this Condition Report.

07 817.204.0298 support@recoverydatabase.net [101]




Condition Report Status

Recovery details

Recovery 05/02/2013 11:45 AM Disposition of Stored
date/ftime: collateral:

Miles on vehicle: Digital

Recovered by: Recovered at: 1234 RDN Place
Your Town, TX 55555

Badge#/Name:
Est. damage:

Police agency: Not Required - Debtor Notified
Damage:

Drivable;
Keys:

Storage information

Storage location: Test CB Storage Lot space number:

Address: 235 RDN Place
Austin, TX 78736

Phone

Additional information

Color: License plate:

Client notification

notes: Fee to client;
Personals: Bids:

Personal items:

Your Condition Report is now created and placed on
ommon forms the Recovery tab. You may also edit or print the
Condition Report from this section.

Repo Notification Lg

CREATE NEW CONDITION REPORT

ondition report status

Standard Car # Edit ® Delete [[f Email @ Print / Fax

00N

817.204.0298 support@recoverydatabase.net
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Creating an Invoice

You may invoice your Client through RDN. To create an Invoice, open the Case Page of the Debtor.

BIFile Folder Labels

Order Date: 2013-04-06 3

Case #: 2027833522 Ref. Number: 10875

Client: AAA FINANCIAL

Collector: Lien Holder: AAA FINANCIAL Client Acct No:

[ My SUMMARY ]I

CLIENT UrDaTES (1) RECOVERY FORMS

| l 1

] ADD ADIUSTER ] ADIUSTERS (2) ]

[ PrRINT ORDER

[ PHOTOS [ Docs

RELEASE

Invoices (0)

Pay ADIUSTER

[ REMINDERS (0)

OPEN ON 04/06/2013 (27 DAYS AGO)
ADD SUB-STATUS:

EXP. DATE:
JuMP TO:
Enter Case Mumber

ORDER TO:

Involuntary Repo ﬂ

CLIENT PHONE: DEETOR:JANE DOE YEAR:2012
COSIGMER:JOHN DOE MAKE: AUDI
CLIENT Fasx: MODEL:R8 SPYDER
COLL PHONE:

V.LN.:12345678964215649
CoLL ExT:

[ OPENLANE

[ OFFIcE MoTes (0)

Debtor y \formation Report as violent? ¢ Edit

ame: Jane Doe John Doe

[ Bips [ AucTION

Cosigner name:
Cosigner SSN:

[ EMAIL [ FAXES

Debtor DO Cosigner DOB:

[ HisTORY

Debtor Email: Cosigner Email:

Driver's License:

Cosigner License:

[ DupLICATE CASE

[ SKIPTRACING

Assign To

Click the Invoice tab located on the Case Page.

00N
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Creating an Invoice

Order Date: 2013-04-06 Case #: 2027833522 Ref. Number: BFile Folder Labels
Client: AAA FINANCIAL Collector: Lien Holder: AAA FINANCIAL Client Acct No:
My SUMMARY " CLIENT ] ADD ADIUSTER ] ADIUSTERS (2) ] UrDaATES (1) ] RECOVERY ] ForMS }

PRINT ORDER

PHoTos / Docs

ORDER TO:
RELEASE Involuntary Repo
Invorces (0) CLIENT PHONE:
CLIENT FAX:
Pay ADJUSTER COLL PHOME:
COLL EXT:

RemInDers (0] COLL Fax:

OPEN ON 04/06/2013 (27 DAYS AGOD)
ADD SUB-STATUS:

DEETOR:JANE DOE YEAR:2012
COSIGMER:JOHN DOE MAKE: AUDI

7] Exp. DATE:

JuMP TO:
Enter Case Number

MODEL:R8 SPYDER
V.ILN.:12345673964215649

CREATE NEW INVOICE
OFFICE NoTES (0)

Invoices
Bips / AUCTION

There are no invoices for this case.

ADD MEW SERVICE ITEM WITHOUT INVOICE

EmalL [ FAXES

HisToORY

SKIPTRACING

|
[
[
[
|
[
[
[ OPEMLANE
[
[
[
[
[
[

DupLICATE CASE Click Create New Invoice.

Powered By RDON ©1998-2013 Recovery Databaze Metwork, Inc. All rights reserved. My Setup

Carrie Barbour (Manager)
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Order Date:

Creating an Invoice

2013-04-06 Case #: 2027833522 Ref. Number: 10875 B File Folder Labels

PHoTOs [/ Docs

Client: AAA FINANCIAL Collector: Lien Holder: AAA FINANCIAL Client Acct No:
My SUMMARY " CLIENT ] ADD ADIUSTER ] ADJIUSTERS (2) ] UPDATES (1) ] RECOVERY ] FoRMS ]
PRINT ORDER
OPEN ON 04/06/2013 (27 DAYS AGO) ExP. DATE:

RELEASE

Invoices (0)

ORDER TO: ADD SUB-STATUS: JuMp TO:
Involuntary Repo Enter Case Number
CLIENT PHONE: DEETOR:JANE DOE YEAR:2012
COSIGNER:JOHN DOE MAKE: AUDI

CLIENT Fax:

Pay ADIUSTER

MCODEL:R8 SPYDER

COLL PHONE: V.ILN.:12345673964215649

REMINDERS (0)

COLL EXT:
COLL FAxs

New Invoice

OFFIcE MoTEes (0)

CREATE NEW INVOICE

DD NEW SERWICE ITEM WITHOUT INWVOICE

Invoices Complete the following fields to create a new invoice for

BiDs / AUCTION

EmaIL / FAXES

this case
[~]

Bill To: |AAAF1NANCIA|_ [AUSTIN, TX)

HIisTORY

Date! | gs/oz/2013

DupLICATE CASE

[ Create ] l Cancel ]

SKIPTRACING

|
[
[
[
|
[
[
[ OPENLANE
[
[
[
[
[
[

Verify the Bill To and Date are correct. Press Create to create a new Invoice.

00N
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Order Date: 2013-04-06

Creating an Invoice

Ref. Number: 10875

B File Folder Labels

Client: AAA FINANCIAL

Collector:

Lien Holder: AAA FINANCIAL

Client Acct MNo:

My SUMMARY "

PrRINT ORDER

PHoTOS / Docs

RELEASE

INvOoICES (1)

Pay ADIUSTER

REMINDERS (D)

OFFICE MoTES (0)

Bips [ AUCTION

EmaIL / FaxEs

HisToRY

DupPLICATE CasE

SKIPTRACING

|
[
[
[
|
[
[
[ OPENLANE
[
[
[
[
[
[

Your Invoice is now created. A new box will pop-up for you to select your Invoice Items. Click

05/02/2013

Motes:

Invoice:

Add 1

New invoice item

Complete the following fields to create a new invoice item

Taxable Tax Rate

| - Select One -

- Select One -
ist Placement Inveoluntary Repo
ist Placement Locate

Znd Placement Locate

Additional Fees
Administrative Fee
Aircraft
Bids Fee
Cleaning
Close Fee
Close fee (0-30mil}
Credit
Cure
[ Detail Expenses
Field Wisit Fes
Impound Repo Fee
C Inwvestigation Fee
key Fees

Invoice N2 31

Invoice Date

the drop down under Service Rendered and select the item you wish to Invoice for.

Approval Date

Mileage - Repo
Qutside Charges

oo |

General ledger

L]

]

le and \use ] [ Cancel ]
) ¥

41

Bill To

Exp. DATE:
JuMP TO:

R
8964215649

PROFIT: $0.00

M WITHOUT INVOICE

-mail / Fax d=h Print
 Fax Invoice + CR

00N
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Creating an Invoice

Order Date: 2013-04-06 Case #: 2027833522 Ref. Number: 10875 BEIFile Folder Labels
Client: AAA FINANCIAL Collector: Lien Holder: AAA FINANCIAL Client Acct No:

New invoice item

Complete the following fields to create a new invoice item

My SuMMARY " Forms

PRINT ORDER

Exp. DATE:
JUMP TO:

PHoTos / Docs

CQuantity

05/02/2013 | [Repo F== ! || o|[%e =] D

Enter the Quantity and Cost.

PROFIT: $0.00

RELEASE

InvoIices (1)

Pay ADIUSTER

T ey s ————,

R
8964215649

REMINDERS (0]

Enter any notes to be

displayed on the Invoice. py—

Bips / AuCTION .
/ CREA |Tral.r Gross [assigned) EI I:I

EmalL / Faxes Invoice:
[ Cancel l

M WITHOUT INVOICE

-mail / Fax dm Print
 Fax Invoice + CR

’ Create and add another ] ’ Create and close ]

HISTORY Add 1

DupLICATE CASE

ey i

SKIPTRACING

Invoice p~ 3141

If you need to add another
Billable Service to this invoice,
press Create and add another.

(4]
FINANCIAL (AUSTIN, TX If you do not need to add

another Billable Service to this
invoice, press Create and Close.
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Creating an Invoice

Invoices

Add new payment

Invoice Date
05/02/2013

Date

Invoice N2

3141

Approval Date

Service Renderad

D5/02/2013 Repo Fee

# Edit ¥ Delete <¢ Add new item [ E-mail / Fax i=h Print

| Email Invoice + CR &= Fax Invoice + CR

Bill To
AAA FINANCIAL (AUSTIN, TX)

Quantity Cost Taxable Tax Rate Subtotal
1 $200.00 NO nfa $200.00
Sales Tax: %0.00
Invoice Total: £200.00
Expenses: z0.00
Profit: $200.00

Your Invoice is now created and may be seen by the RDN Client.

00N
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Uploading Photos

To upload photos to your RDN case, click the Photos/Docs tab from the case page.

Order Date: 2014-07-01 Ref. Number: 11580 BEIFile Folder Labels
Client: CAGS Bank and Trust Collector: Carrie Barbour Lien Holder: CAGS Bank and Trust Client Acct No: 654654654
[ My SUMMARY ]I CLIENT ] ADD ADIUSTER ] ADIUSTERS (3) ] UrDATES (2) ] RECOVERY ] Forms }

PRINT ORDER

RELEASE

Open on 07/01/2014 (480 days ago) Exp. Date:
Order to: Status: Add Sub-status:
Involuntary Repo

lient ID: 680499 Debtor:JOHN A DOE Year:2001

Enter Case Mumber

[ Involces (0)

Client ANgress: 1234 Happy Lane CES:FESE ﬁoadkjfignl
[ PAY ADIUSTER cLaln Coll Phone: V.I.N.:WAUAC6SDS1A111989

Client Fax:866-611-9568
Client Phone:555-555-5555

DRN: « LPR2.0 Disabled

Click the Photos/Docs tab.

[ REMINDERS (2)

[ OFFICE NoTES (0)
r
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Uploading Photos

Order Date: 2014-07-01

Client: CAGS Bank and Trust Collector: Carrie Barbour

Lien Holder: CAGS Bank and Trust

Ref. Number: 11580

BIFile Folder Labels

Client Acct No: 654654654

My SUMMARY " CLIENT ] ADD ADIUSTER ] ADIUSTERS (3)

PrINT ORDER

UrDATES (2) ] RECOVERY ]

Forms ]

PHoTos [ Docs

Order to: Status:

Involuntary Repo ﬂ

RELEASE

! Open on 07/01/2014 (480 days ago)

Add Sub-status:

Invorces (0) Client ID: 680499

Client Address: 1234 Happy Lane

PaY ADIUSTER Austin, TX

REMINDERS (2)

OFFIcE NoTes (0)

Debtor:JOHN A DOE
Cosigner:
Coll Ext:
Coll Phone:
Client Fax:866-611-95638
Client Phone:555-555-5555

DREM: « LPR2.0 Disabled

Enter Case Number

Exp. Date:

Year:2001
Make: AUDI
Model: A4

VLN, WAUACSGBDB81A111989

BIDS / AUCTION Click “Browse” to locate the photo you

B ricture Re port

EMAIL / FAXES wish to upload.

HisToRY

DUPLICATE CASE

No photos have been uploaded for this case

SKIPTRACING

Ry e i e e, A e e e

COMPLAINTS = ¥ou may upload several images per caze

- “ou may upload jpg, jpeg, png or gif image files

+ Image file zizes must not exceed TMB
- Images will automatically be scaled to approx 640x480

Upload New Image: “ Browse... | Mo file selected.

|@ @ I Upload Image

00N 817.204.0298
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Uploading Photos

Picture Management B picture Report

Click “Green Plus Sign” to upload
multiple photos.

* f'ou may upload several images per case * Image file sizes must Pt exceed 7MB
= r'ou may upload jpg, jpeqg, png or gif image files + Images will automati be scaled to approx S40x430
Upload New Image: | Browse... | No file selected. @ 0 ’ Upload Image

Mo file selected. @
Browse_. | No file selected. (=)
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Picture Management

Uploading Photos

B ricture Report]

Click “Upload Image” to upload photos. §

\

N\

= vou may uplead several images per case

= rou may uplead jpg, jpeg, png or gif image files

Upload New Image:

Browse. .

Hydrangeas.jpg

Chrysanthemum.jpg

Coonse

Browse. .

Desert.jpg

* Image file zizes must not excegd TMB
 Images will automatically be sc to approx G40x430

@ e [ Upload Image
@
@

00N
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Picture Management

Uploading Photos

B Ficture Re port

6404280

3

42 KB 312x384

3

Delete Image 1 Delete Image 2

115 KB 6402480

Delete Image 3

46 KB Photos have now been uploaded to the

RDN case page.

Upload New Image:

* fou may upload several images per case
* r'ou may upload jpg, jpeqg, png or gif image files

* Image file sizes must not exceed THMB
+ Images will automaticalty be scaled to approx G40x4380

Browse_.. | No file selected.

@O ’ Upload Image

00N 817.204.0298

support@recoverydatabase.net
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Release Collateral

The following slides will guide you through releasing collateral in RDN.
You must be on the RDN case page to release collateral.

My SUMMARY ][ CLIENT ] ADD ADIUSTER ] ADIUSTERS (6) ] UppaTES (44) ] RECOVERY ] Forms ]

PRINT ORDER

Openon 10/29/2012 (1391 days ago) Exp. Date:
Order to: Status: Add Sub-status: E
RELEASE Involuntary Repo ﬂ Enter Case Number

Select the Release tab.

PHoTos f Docs

e

[117]
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Release Collateral

Release Information

Case transport OR release

Disposition: |L"'F’ Release notes:

Storage location: |-P|ease Select-

Location address: Change disposition to something other
By: | than Stored. Select a Transport Date.

Select Save Release to release collateral

from being stored.

Transport notes: |This is where we should transpg
these cars

Personal property =
release date:

Transport date: |10/19/2015

Date vehicle left lot: 10/19/2015
Title Received: |

Save Release

S0 817.204.0298 support@recoverydatabase.net
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Release Personal Property

The following slides will guide you through releasing personal property in RDN.
You must be on the RDN case page to release personal property.

[ My SUMMARY ][ CLIENT ] ADD ADIUSTER ] ADIUSTERS (6) ] UppaTES (44) ] RECOVERY ] Forms ]
[ PRINT ORDER —
Openon 10/29/2012 (1391 days ago) Exp. Date:
[ PHoTOs / Docs Order to: Status: Add Sub-status: E
[ RELEASE Involuntary Repo ﬂ Enter Case Number

Select the Release tab.

[120]
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Release Personal Property

The following slides will guide you through releasing personal property in RDN.
You must be on the RDN case page to release personal property.

Release Information

Case transport OR release

Disposition: |L"'F’ El Release notes:

Storag

Select personal property release date.

Locatio Select Save Release. You have now

released personal property.

To: \ = Property release
Transport notes: |This is where we should transplprt notes:
these cars
Personal property =
Transport date: 10/19/2015 b3 release date:

Date vehicle left lot: 10/19/2015
Title Received: |

Save Release

70N 817.204.0298 support@recoverydatabase.net
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MultiSearch Reporting Options

You may review your accounts within a certain time frame by running a
MultiSearch report. MultiSearch lets you perform searches based on the
criteria you select.

Lest Sign On: January 8, 2016 at 10:42 am MST ~ RDOMN User == Documentation € Support @ Logout

Main Menu Credits [501] Open Orders [6] My Orders [2] MultiSearch Clients/ Assignees Adjusters DRN Upload carsArrive
Repos >Jan 1st [0] New Web [1] Credit Usage New Updates, On Hold [1] Need Info [1] | OPENLANE
First Last Client Acct # Ref # Case # VIN Invoice #

Click MultiSearch.

[122]
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MultiSearch Reporting Options

MultiSearch allows you to define your search criteria. RDN has provided
you with multiple way to define your search criteria.

| Saved Searches

Client Criteria

Ak

Client

L1

Lienholder

L1

Aszsignee

Account Number

Case Criteria

Search Criteria.

Case Worker Any =
Investigator Any =

Claim Number

WIM

Year [ Make / Model  Year Make Model

Licenze Flate #

[123]
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MultiSearch Reporting Options

To run a MultiSearch by date range, you will need to locate the Date
Range Criteria section.

| Date Range Criteria

4k

Where Ay

During Dates

Date Range Criteria Two

Where Any -

During Dates To Date Range Criteria section.
|Surt By

Sort Results By Case Mumber =

[ Search! l [ Clear Selections

[124]
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MultiSearch Reporting Options

Select the option you wish to run a Date Range Criteria report. For example: If you wish to
pull a report of all cases you have recovered during a certain time frame, you select
“"Recovered” and define your date range. If you wish to pull a report of all cases that have
been assigned to you during a certain time frame, you select “"Assigned” and define your

date range.
Select an option, define your
dates and press Search.

Filter: Enter keywords
Select an option

| Office Criteria

. An

Office Y
Aszzigned

Branch
Closed
Recovered

| Complaints Criteria |

Released

Has Complaints
Completed

| Date Range Criteria

Where

During Dates

’ Search! Clear Selections ]

24 817.204.0298 support@recoverydatabase.net 12l



MultiSearch Reporting Options

Your results will be returned based off the criteria you have entered.

MultiSearch results are listed.

Configure Results I I Export Results I I Save Search

Total Results: 5

1

Row Select Case Number

1

{9 IR O S R

Status

O0OO0O0OO

@ 2025067927
® 2025067984
@ 2038812851
© 2039661682
@ 2040357709

Repossessed
Repossessed
Repossessed
Repossessed

Repossessed

Chapdfe

Search Criteria H Update All H Update Selected I

Order Date

Yedr, Make and Model

06/29/2012
06/29/2012
07/07/2015
08/26/2015
10/06/2015

1999 ford f-150

2004 Chevrolet Malibu
2005 SATURN VUE

1999 FORD F150

2013 RAaM 1500 LARAMIE

00N
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Questions??

If you have any questions, please contact RDN Support at
817-204-0298, option 1, or via email: support@recoverydatabase.net.
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