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Effective March 1, 2016

Limited Users with more than one (1) user license will be required to enter a valid
credit card for additional user charges.

Per your RDN User Agreement one user license is included at no charge. Additional
users may be added by RDN at LICENSEE's request at $20.00 per user, per month.

The following slides will guide you through the process of adding a credit card to
your profile.

Please do not hesitate to contact RDN should you have any questions or concerns.



Adding credit card

Limited User

Please follow the steps provided in the following slides to add a credit
card to your company profile.
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Select Invoices/Credit Cards under the User Functions box.

User Functions:

» RDM INSIGHT

» Edit My Profile

» Edit Company User Accgflints
-

RDOMN Account ManagefgEnt

e rmfi Lo

Invoices/Credit Cards
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» Pending CAC C/Rs
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Adding credit card

0/7 Limited User

You may add a credit card from the screen below.

| Payment Method

Use the form below to select and update your payment information.

Active payment method: Credit Card 1 - . . .
Enter credit card information

below to save this card to
. your profile.
Credit Card 1
Card Mumber:
Expires: > f
Mame on Card:

Billing Street Number or Complete PO Box: |
Billing Zip Code:

E-mail:

Press Save Changes.
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Adding credit card
SN

Limited User

Your credit card is now saved to your profile.

Payment Method |

Use the form below to select and update yvour payment information.

Your credit card is now saved.

Active payment method: Credit Card 1 -

Credit Card 1

Card Mumber:
ErEEEEEEEEETACLT

Expires: 11 « [/ 20

Mame on Card:
Test Test

Billing Street Number or Complete PO Box: 1234

Billing Zip Code: 12345

E-mail: test@test.com

Save Changes
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-Viewing an RDN invoice

0/7 Limited User

You may view an invoice from the screen below.

Click view to view your RDN invoice.

Invoices
Invoice Status Due Date Total Wiew Pay
Invoice 2200767516 pending 2016-02-18 21.26 View | Pay Invoice |
Your RDN invoice.
Due Date: 02/18/2016
Name Desc Qtv| Cost | Total

1 additional EDN User | 1 |$20.00]520.00
Subtotal: | $20.00

Tax: | 51.26
Total: | $21.26

EDN Monthly Service Fee
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- Paying an RDN invoice

So07

Limited User

You may pay an invoice from the screen below.

Click Pay Invoice to pay your RDN Invoice.

N\

Invoices
Invoice Status Due Date Total View Pay
Invoice 2200767516 pending 2016-02-18 21.26 View | Pay Invoice |
Status is now paid.
| Invoices
Invoice Status Due Date Total View Pay
Invoice 2200767516 paid 2016-02-18 21.26 View
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Gon Questions?

If you have any questions regarding this new
release, please contact RDN Support.

817-204-0298, option 1

support@recoverydatabase.net



