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Find ARA-compliant agents in RDN

RDN is partnering with the American Recovery Association (ARA) to provide lenders instant
access to the compliance status of ARA-affiliated agents. Lenders can take advantage of this new
feature, which offers added confidence when considering an agent for assignment.

HOW IT WORKS
When adding a new case in RDN, color codes will display under a new ‘ARA
column indicating whether an agent is ARA compliant. To quickly filter agencies based
on current compliance status, ‘An ARA Complaint Agent(s)' filter option is also available.

@ Green = In Compliance per ARA Standards
Yellow = Pending Compliance per ARA Standards
@ Red = Incomplete or Non-Compliant per ARA Standards

For more information, call Les McCook, Executive Director, at 972-755-4755 x |10l
or email les@americanrecoveryassn.org.
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