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Can View Complaints 
Permission

Dear Customers,

RDN has added a new permission, Can View Complaints. This new permission will allow
a user access to Complaint Tracking and the Complaints tab on the RDN case page. The
permission can be removed to block access to Complaint Tracking and the Complaints
tab on the RDN case page. This new permission will be applied to a user profile by
default. Please remove the permission from the user profile via Upper Management to
block access to Complaints.

NEW Can View
Complaints Permission.


