
Vendor – Phone 
Number Format 



RDN has updated the telephone format for telephone numbers pertaining to 
Police Departments and Client/Assignees. The telephone number will have to 
be formatted to the new format prior to saving Recovery information. To 
update the telephone number on an RDN case page, simply remove the last 
digit of the telephone number and key in the last digit again. RDN will format 
the telephone number to the new format. You may also update your telephone 
numbers via the Client/Assignees tab.

Telephone Number Format

• Alert regarding Phone Number 
format. Click OK.

• Invalid Phone format.

• Valid Phone format.
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