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The following steps will guide you through adding a Client to RDN.

Select Clients/Assignees.

Select Clients.

Select Add New Entity.
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Enter Client information.
If the Client has multiple branches, each 

branch will need to be entered as a Client.
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Continue adding Client information.
You may also define Debtor Redemption Setup for 
this Client. Select Save to add this Client to RDN.
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Client has now been added. Select the icon to edit this Client.
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You may now edit the Client and select additional options.

Adding a Client – Edit Client Information
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Free Storage Days per Client.

Select Yes/No to view accounts in Needed Updates List.

How often the Client requires an update.

Select Yes/No for Client Custom Fee Schedule.

Remove checkmark to not include receivables.

Enter minimum password length for an Assignee.

Number of days until password expiration.

Number of passwords to remember.

Select Yes/No for active.

Adding a Client – Edit Client Information
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Select Add Another Service.

Select your Service Item from the drop 
down menu. Enter the rate specific to your 
Client. Select Yes/No for taxable. Select Add 

to add this custom service item to your 
Client. Each time you invoice this Client, 
their custom service items and amounts 

will populate on your invoice.
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Select Save Changes.

Adding a Client – Custom Fee Schedule

You may Edit or Delete the 
service item.
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If you have any questions, please contact RDN Support at 
817-204-0298, option 1, or via email: support@recoverydatabase.net.


