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Please follow the steps below to change your password. 

Select “Client/Assignees”. 
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Locate the Client and select the “People Icon”. 
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Select the “Assignee ID” you wish to edit. 
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Enter and confirm your new password 
OR 

Select “Generate” to have a password 
generated for you. 

Scroll down and select “Submit” to update your new password. 
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If you have any questions, please contact RDN Support at  
817-204-0298, option 1, or via email: support@recoverydatabase.net. 


