
CONFIDENTIAL RDN Training: Marking an account Repossessed 
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To change the status of your RDN Case to Repossessed, please follow the below steps. 

Click the Status drop down and select 
Repossessed OR Click the Recovery Tab. 
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Complete ALL fields located on the 
Recovery Page. 

Storage information is REQUIRED 
for each Repossession. 
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Press button that applies to the Case. 

Complete each applicable field below. 
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Your Case is now in a Repossessed Status. 
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If you have any questions, please contact RDN Support at  
817-204-0298, option 1, or via email: support@recoverydatabase.net. 


